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Nursing Competencies Required of a New Graduatein RN-BSN Program
-An Analysis of the Implementation in British Columbia, Canada-

Kazuko Matsui * , Maki Tawara 1, Mieko Sagawa *

O Abstract(T] The revised entry-level competencies in 'Competencies Required of aNew Graduate' were developed over three years by
Registered Nurses Association of British Columbia (RNABC) and completed in December, 2000. We think that competency
requirements are very significant for Registered Nurse (RN) - Bachelor of science in Nursing (BSN) programs in Japan. The purpose
of our study isto clarify the structure and the function of competencies, its significance, the roles and the characteristics of the revised
competencies, and the factors related to the revision.

The results are as follows;

1.'Competencies Required of a New Graduate' and 'Standards for Nursing Practice in British Columbia are the fundamental
requirements for a new nursing graduate in British Columbia.

The Standards are the professional practice requirements for a RN in British Columbia and have become the basis for the
Competencies. Six standards for Nursing Practice are: Responsibility and Accountability, Specialized Body of Knowledge,
Competent Application of Knowledge, Code of Ethics, Provision of Services to the Public, and Self Regulation.

2. Factors related to the entry-level competencies are: primary health care policy and health care reform in Canadain order to achieve
just and effective "Health for All". As one of the means for the health care reform to succeed RNABC had set out the goal to have all
new graduates in nursing in British Columbia be certified in Baccalaureate level by the year 2000.

3. The revised entry-level competencies have ten components: Provides competent professional care, Serves the public and the
nursing profession, Performs and refines client assessments, Develops client -focused plans of care, Intervenes, Puts theory into
action, Communicates with clients and teach clients then verifies learning, Evaluate client's progress, Organizes care delivery for self
and team members, and practices collaboratively in the health system.

Thus the educational requirements for the nursing profession are the standards for the nursing professionals to become proponents of
primary health care policy and health care reform in order to achieve "Health for All".

0 Keywords[T] entry-level competency, RN-BSN program, professional care, nursing practice, health care reform

*INational College of Nursing, Japan
International Nursing (Home Care and Nursing)
1-2-1, Umezono, Kiyose-shi, Tokyo,
204-8575, Japan
TEL:0424-95-2211
FAX:0424-95-2758
e-mail:matsuik@adm.ncn.ac.jp
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|Original Article|

An Investigation into Nurses Behavior with regard to Human Caring

Puangrat Boonyanurak' 1 , Mieko Ozawa' %, David R. Evans 2, Keiko Takeo 2

O Abstract(T] The purpose of this study is two-fold. Firstly, the concept of 'human caring' is examined by reviewing the literature and
identifying the elements that constitute its' essence.

The HCMQ is a questionnaire that consists of seven elements of human caring; essence of person, relationships, choices, genuine
dialogue, experientia process, healing, and human/economic resource exchange. Each element consists of 5 items; consequently
thirty-five questions were devel oped into this questionnaire. Three nurse experts, who earned doctoral degrees from the United States,
validated the content. The pretest was conducted and the reliability coefficient of thisinstrument is 0.94.

The English version of the HCMQ was translated into Thai, and pre-tested with 30 nurses. A reliability coefficient of 0.95 resulted
for the HCMQ (Thai). The questionnaire was disseminated to the nurses working at six national centers belonging to the Ministry of
Health in Thailand. Data was collected from 1,387 and the response rate was 84.6%. Completed questionnaires only (1,221) were
used for the data analysis. There were no statistically significant differences according to work position, and gender. However, an
ANOVA did show significant differences when the subjects were grouped according to educational background. Nurses who held a
master's degree had the highest scores for practicing the meaning of human caring followed by those with a bachelor's degree, and the
two-year program group had the lowest scores (p<0.001). Age aso has a significant impact on HCMQ scores. For nurses who
graduated from 2-year programs, the HCMQ score fell as the age of the respondents rose, but for nurses who attended 4-year
programs the HCM Q score rose according to age.

[Keywords]O  human caring, questionnaire development, nurse, Thailand

Human caring is an important concept in nursingV. The
sense of healing, relief, peace of mind and mutual trust etc., are
included in the concept of human caring. In a clinical setting,
human caring will be achieved through the nurses daily
behavior towards patients care. However, it might vary
according to the nurses cultural background or tradition?, asin
the differences between Asia and the West. This time, nurses'
behavior with regard to human caring is investigated in
Thailand, which has an Asian culture.

Firstly, the concept of human caring was examined by
reviewing the literature and identifying 7 patterns of behavior
(elements) that congtitute its' essence. Each element was then
sub-divided into 5 items of behavior. The second stage was to

ask practicing nurses and administrators to self-evauate the
extent to which they fulfilled these criteria in their working
lives. These findings were then analyzed according to the
subjects educational background, age, experience, and work
position, as human behavior or the way of thinking are
influenced by such characteristics. The subjects of this research
were nurses and nursing administrators working at six national
health centers for the Ministry of Health in Thailand.

| . Developing a questionnaire for the investigation on
the behavior of human caring:

The most important step for the development of this

instrument was the identification and specification of the
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concept of human caring. Ford's survey of 192 nursesidentified
two major categories for caring: genuine concern for the well-
being of another and giving of yourself3). From seventy-five
behaviors, Wolf¥ identified the five highest ranked caring
behaviors as attentive listening, comforting, honesty, patience,
and responsibility.

Howard® pointed out eight theoretica components:
inherent worth, irreplaceability, holistic selves, freedom of
action, status equality, shared decision making and
responsibility, empathy, and positive affect. Fenton® developed
the Scale of Humanistic Nursing Behaviors by observing
nurses activity in a clinical setting. This scale was based on
four dimensions: shared decision making, holistic selves,
empathy, and status equality. These four dimensions were
based on Howard's® eight components.

Lakomyn examined the meaning of human caring by using
qualitative methodology, and identified seven themes of human
caring: essence of person/being; relationships/encounters;
decisiong/choices/judgments; genuine dialogue; experiential
process; healing modalities; and human/economic resource
exchanges.

Watson's caring concept and Lakomy's seven themes of
human caring have been adapted for the questionnaire as a
theoretical base to measure human caring.”®

Consequently, human caring is defined as 7 patterns of
behavior (elements): essence of person, relationships, choices,
genuine dialogue, experiential process, healing modalities, and
human/economic resource exchange.

Five items were developed for each of these 7 elements.
Consequently, the instrument consists of the following thirty-
fiveitems:

1. Essence of person
Understanding and loving humanity
Loving others as well as oneself
Allowing others the freedom to be human
Promoting and sustaining the human qualities of others
Understanding the reality and the meaning of life and death
2. Relationships
Being comfortable in developing friendship with others
Being willing to develop companionship
Being sensitive to the needs of others
Providing support to others
Recognizing the uniqueness of others

gobobooobooboi1000 10020020

3. Choices
Understanding the values of others
Providing alternatives to othersin their decision-making
Respecting the opinions of others
Respecting the rights of others
Understanding the desires of others
4. Genuine dialogue
Using warm and kind expressions
Listening with understanding
Expressing oneself
Being able to communicate in a humanistic way
Showing willingness to communicate with others
5. Experiential process
Being open to others
Being gentle and tender
Willingly satisfying the needs of others
Satisfying the extra needs of others
Being sympathetic to others
6. Healing
Using "touch" in a therapeutic way
Believing in faith
Believing in hope
Being willing to help others without hesitation
Showing empathy
7. Human/economic resour ces exchange
Having a social network
Having supportive exchanges
Being satisfied with one's economic status
Being friendly to others
Having the ability to utilize supportive relationships with
others

The following Likert scale was used to determine the extent to
which the respondents behaved in the manner outlined in the
elements described. For each item the respondents awarded
self-evauation grade as follows:

Nearly aways =5 marks (76 -100 % acceptance)
Usually = 4 marks (51-75 % acceptance)
Sometimes = 3 marks (26-50 % acceptance)
Seldom = 2 marks (1-25 % acceptance)

Never =1 mark (0 % acceptance)

In order to keep the respondent's thinking within the
meaning of each element of human caring, the headings for the



elements were included in the questionnaire. The items, then,
were arranged in sequence under each element. Researchers
indicated how the questionnaire should be completed.
Completion of all items was requested.

This questionnaire, named The Human Caring Meaning
Questionnaire (HCMQ), was written in English and reviewed
by three nurse researchers who were interested in the concept
of caring. Additionally, a panel of experts (Tha faculty
members possessing a doctora degree from the USA) was
asked to review the questionnaire. As a result of ther
suggestions, some changes were made.

The pretest was performed by 15 staff nurses and nurse
administrators who could understand English. The internal
consistency of the test (Cronbach's alpha) was computed and
the reliability coefficient was 0.94, which was considered to be
quite high.

Il. Subjects and Method

To carry out this research in Thailand, the English version of
the HCMQ was trandated into the Thai language. The same
panel of expertstested the content validity. (Reverse-translation
was not performed). After making some amendments, the
pretest was carried out with 30 staff nurses and nurse
administrators. The reliability coefficient (Cronbach's alpha)
was 0.95 in the Thai version of HCMQ (HCMQ-Thai).

Setting and sample. The target population for this study was
staff nurses and nurse administrators employed by the
government and working at the National Health Centers such
as Genera Hogpitals, Cancer Centers, Cardiovascular Centers,
and Mental Health-Neuro-Psychiatric Centers. Confidentiality
was maintained by the questionnaires being completed
anonymously and by not using any form of coding. All the
respondents were informed that if the results of the study were
published, only group data would be unveiled.

Data collection. The HCMQ-Thai was distributed through the
nurse supervisors of each center to 1,640 Tha staff nurses and
nurse administrators in 6 national health centers (classified in 4
aress, generd, cancer, cardiovascular, and mentd health and
psychiatric) belonging to the Ministry of Hedth. There were
1,387 respondents, a response rate of 84.6 %. The completed
questionnaires (1,221) were used for the data anaysis.

Data analysis. Each questionnaire was verified and a score
was calculated. Percentages were used for demographic data
analysis. Mean, standard deviation, t-test, and ANOVA were
used for the statistical analysis.
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Ill. Results:

The sample consisted predominantly of females (92.5%)
with the majority of the respondents being staff nurses
(87.3%). The percentage of respondents holding a bachelor's
degree was 64.9%, with 4.7% holding a master's degree. The
average age and working experience were 36.0 years and 14.0
years respectively (See Table 1).

Table 10 The characteristics of the sample

Characteristics N % Max. Min. Men SD.
Center

General 441 361 - - - -

Cancer 151 124 - - - -

Cardiovascular 304 249 - - - -

Mental health 325 266 - - - -

Total 1,221 1000 - - - -

Sex

Female 1,129 925 - - - -

Male 92 75 - - - -
Position

Staff nurse 1,066 873 - - - -

Nurse administrator 155 127 - - - -
Education

Technical nurse 365 299 - - - -

(two-year program)

Professional nurse 79 654 - - - -
Three-year program 6 05 - -
Four-year program 793 64.9
(Bachelor's degree)

Master's degree 57 47 - - - -

Age - - 61 20 360 954
Working experience - - 40 1 140 953

For all respondents, the mean score for all itemswas 139.31,
which corresponds to a mean score of 3.98 for each item. This
indicates that for 75% of their working lives, the subjects
perform the items as outlined in the questionnaire. The mean
score of the respondents holding master's degrees was 145.35,
equal to 4.15 per item, which indicated that for approximately
80% of the time nurses performed behaviors consistent with
the questionnaire (see Table 2).

There were no statistically significant differences in the
means of the total scores when measured according to place of
work, age, and experience (see Table 2). However, significant
differences (p< 0.001) were found in regard to educational
background (see Table 2). Nurses with master's degrees had the
highest score on the questionnaire (mean=145.35) followed by
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Table 20 Summary of the results of the analysis of variances

Source of variation Mean SD. F Pvdue
Education 13.302 .000

Two-year program  136.24 14.76

(Technical nurse) (3.89)

Bachelor program 140.29 15.61

and equivalent (4.01)

(Professiona nurse)

Master's degree 14535 15.64

(4.15)
Age 797 451
20-30 yearsold 138.60 14.67
31-40 yearsold 139.87 15.98
41-61 yearsold 139.58 16.02
Working experience 511 .600
1-10 years 138.86 14.86
11-20 years 139.90 15.98
21-40 years 139.26 15.95
Total 139.31 1552
(3.98)

the bachelor degree group (mean=140.29), with the two-year
program group having the lowest score for carrying out the
items expressed in the questionnaire (mean=136.24). The
relationship between age and the HCMQ score for each
educational group was then analyzed. For technical nurses
(graduates from a 2-year program), the score becomes lower as
the nurses get older (p< 0.01; ANOVA). However, for nurses
who graduated from a 4-year program, the score becomes
higher according to age (p< 0.01; ANOVA) (see Figure 1). This
pattern was also the case for nurses who have amaster's degree.
It is possible that the members of masters group are
comparatively older than the members of other groups. As the
score becomes higher according to age, the higher scores of
bachelors and masters groups might be due to the higher age
of the members of this group. Therefore a comparison was
made for al subjects over 31 years old. An ANOVA showed
that for these comparable age-groups, the HCMQ score was
still higher for those who had higher qualifications.

When the HCM Q score was analyzed according to length of
work experience, the results were similar (see Table 3). For
technical nurses the score decreases with more experience,
wheresas for the 4-year group the opposite is the case, and the
HCMQ score increases(see Figure 2).

No significant differences were according to work position
or gender.

gobobooobooboi1000 10020020

Table 31 Mean score for HCMQ according to length of work
experience & educational back- ground

1-10years | 11-20years | 21-40years |
: - . Significance

mean+ SD.! imean * SD.: imean + SD

2-year program |138:9 13. 01358+ 15011332+ 152, | PROBICANOVA)

(n=160) § (n=76) § (n=129)
3-year program oo oo 5138-7i 2292 oo
E (n=6)
138.8+ 1521403+ 16.1i143.4% 14.8|
4-year program| - \\_aa7y § (n=296) | (n=160) pEBBE \NOVA)

139.0 252 145.7 14914601 154

Master'sdegree|”  \\_ 4y L (=3) | (n=18)

i not significant

IV. Discussion:

The questionnaire was designed to measure the behavior of
human caring by nurses who have been working in hospitalsin
Thailand. Significant differences were found between groups
only for educational background, and age. Nurses with master's
degrees demonstrated the highest score per item (mean score:
4.15), followed by those who hold a bachelor's degree (4.01),
and the lowest (3.89) was found in technical nurses with 2
years of nursing education. Higher education may be effective
in influencing the performance of actions consistent with
human caring. However, it cannot be stated categorically that
thisisthe case. It might be possible that highly-educated nurses
wish to be more humanistic and convince themselves that they
are; resulting in higher scores. As more highly motivated
nurses gain higher qualifications to improve their ability,
nurses who are more able to perform humanistic care might be
concentrated in these more highly qualified groups. Reviewing
the literature of human caring, Schultz et a® investigated the
perceptions of caring using the Caring Behavior Assessment
instrument. They did not find any difference in scores between
antepartum and postpartum participants. These results are for
patients, not nurses. No articles relating to the direct influence
of education, culture and age on nurses' behaviour of human
caring could be found. In this study, it has been presumed that
the concept of human caring consists of 7 elements or 35 items.
A t-test showed no statistically significant differences between
the 7 elements. From the factor analysis for the 35 items, no
factors were recognized. This may mean that the concept of
human caring cannot be divided into elements of behavior asin
this framework. Each element is closely linked to every other
element with a high correlation coefficient. However, the
elements used in this study might be useful in helping nursesto
achieve 'human caring' through actual behavior.

— 14 —



score

70 [:2-year program X : 4~year program

160 - Jpe—

140 t-"?s\c occmammcmtm T - |
T

130

120

110

100

20-30 31-40 41-61 years old

Figure 100 Mean score for HCMQ according to age &
educational back ground

V. Conclusion:

A questionnaire was developed to evaluate nurses behavior
of human caring in Thailand. Significant differences were
found between groups only for educational background and
age. Higher education might be effective in influencing the
performance of actions consistent with human caring.
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Original Article|

Allocation of Nursing Time at University Hospitalsin Japan

KatsuyaKanda * , Mieko Ozawa 2, Rumiko Irimura’3

O Abstract(T] Objectives. To investigate the current status of nursing care and services provided by nursing personnel working at
university hospitals, and to obtain information to address nursing issues, such as reexamining the current and proposed nursing
service systems and improving the delivery of nursing care at university hospitals.

Sample and Method: A convenient sample of 16 national university hospitals was selected after considering each hospital's regional
location and year established. The data were collected between May and June in 1995 with a self-administered time survey on
individua nursing personnel (conducted on two weekdays and one Sunday) and on individua patients (data included all inpatient

direct care time on one weekday).

Results. The average bed size of the participating hospitals was 830. The average numbers of working nursing personnel and
inpatients on the survey days were 296 and 719 on the weekdays, respectively, and 193 and 690 on the Sunday, respectively. The
frequency of "the most critical" patients (who must always be on bed-rest and require continuous observation) comprised 10% on the
weekdays and 8% on the Sunday. On the weekdays, the most frequently provided care was "taking care of patients," comprising 30%
of total work hours, followed by "charting, reporting, and staff communication" (25%) and "assisting medical examination and
treatment" (14%). The proportions of these types of care on the Sunday were 34%, 27%, and 16%, respectively. The average direct
patient care time per inpatient on the individual patients-survey day was 107 minutes (work shift distributions: 55% [day]; 26%
[evening]; and 18% [night]). Patients with ahigher nursing acuity level had a smaller difference in direct patient care time between the
day shift and the evening and night shifts.

Conclusion: Nursing personnel in university hospitals allocated nearly 50% of their nursing time to direct patient care, which isa
favorable effect of the ongoing improvements in nursing care delivery systems. The survey results provide baseline data for future
directions of improvements in nursing service at university hospitals and benchmark data to evaluate the current quality of nursing at
tertiary care hospitals.

[Keywords]O  nursing time, university hospital, direct care, self-administered survey

| . Introduction hospitals serve a high number of critically or intractably ill

Nursing is one of the significant determinants that make an patient populationsz). Nursing staff assignments in university

impact on the quality of care and patient outcomes in acute care
settingst). An effective use of nursing staff in acute care
settings is one of the priorities in nursing management.
University hospitals provide opportunities for patients health
care and treatment, as well as heath care professionals
educational and research endeavors. Therefore, university

hospitals are arranged in such a way that meets high demands
for diverse patient care needs®. An increased level of severity
among inpatients at university hospitals in recent years has
brought about an increased number of patients with multiple
increased patients
pathophysiology, and an advanced and complex diagnostic and

comorbidities, an complexity — of
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treatment technology. Given this context, an advanced and well-
skilled level of nursing careisrequired in university hospitals.

A variety of political measures amed at improving nursing
services have been taken since the late 1980s when Japan
experienced a serious nursing shortage®®.  Several
improvements in nursing services at university hospitals
included: greater use of computers; introducing labor-saving
machines and equipment; delegating some tasks to support
personnel; and increasing the regular number of nurses.

The survey in this study was conducted with the following
ams. to investigate the current status of nursing care and
services performed by nursing personnel working at university-
affiliated hospitals; and to obtain information to address
nursing issues, such as reexamining the current and proposed
nursing service systems and improving the delivery of nursing
care at university-affiliated hospitals. The principal agent of the
survey was the Committee of Nursing Directors at National
University Hospitals (Hiroko Moriyama, Chair at the time of
the survey in 1995) and the Subcommittee for the Survey of
Nursing Care (H. Moriyama, Chair). The three authors werein
charge of designing, planning, coordinating, conducting, and
analyzing the survey in collaboration with the committees.

Il. Method
Setting and Sample:

The sample of the study included 16 out of 42 main
hospitals affiliated with national universities in Japan. This
convenient sample was selected after considering each

hospital's regional location and year established.

The data for the time survey of nursing care were collected
from al individua nursing personnel in all units of the
participating hospitals. This time survey of nursing care was
conducted on two consecutive weekdays (Wednesday and
Thursday, referred to as "the weekdays'), and one Sunday
(referred to as "the Sunday") between May and June in 1995.
The data for the time survey of patient direct care were
collected from all individua inpatients and healthy newborn
babies hospitalized in al units of the participating hospitals on
one Wednesday in June 1995. Two hospitals needed to arrange
different days for the surveys due to administrative reasons in
each hospital. The investigators adhered to the pre-set
principles in order to arrange survey days for these two
hospitals (i.e., the time survey of nursing care is conducted on
two consecutive weekdays and one Sunday; the time survey of
direct careis conducted on a weekday).

gobobooobooboi1000 10020020

Procedures and Measures:
The data were collected with a self-administered survey that
employed the authors developed uniform record. A site

coordinator at each participating hospital was asked to collect
al completed records and mail them to the authors. The
variables and measurements collected are described in the
following sections.

The following variables related to each hospita's
characteristics were collected on the survey days: the number
of utilized beds;, the number of inpatients; the number of
healthy newborn babies; and the number of nursing personnel
(including the frequency of job types [nurses, assistant nurses,
and nurses' aids] and salary classifications). Individua nursing
personnel's salary classification, age, and official work hours
on the survey days (starting time to finishing time) were also
recorded. The following variables were collected in relation to
the characteristics of inpatients: the type of primary medical
department responsible for the patients' trestment; gender; age;
nursing acuity level (described below); the total number of
patients admitted and discharged; the type of "specia" beds
(i.e., for aseptic treatments, infectious diseases, intensive care
units, neonatal intensive care units and emergency rooms, etc.);
an addition of reimbursement for high-acuity care; the number
of bedsin each patient's room; the number of family caregivers
staying with their patients in hospitals; and reasons for the
hospital-staying family caregivers.

The data for the time survey of nursing care were collected
with a self-administered uniform record for individual nursing
personnel, enabling each personnel to record her/his care
performed in chronological order. Items recorded in this survey
include: the starting and finishing times of each care
performed; the types of care performed; the locations of care
performed; and the recipients (patients) of care provided. The
types of care were coded by the authors' modified (updated)
version of the nursing care classification system originally
developed for the survey on nursing care at national university
hospitalsin 1987.

The data for the time survey of individua patient direct care
were collected with a self-administered uniform record for
nursing personnel, the other healthcare providers and hospital
employees (other than nursing personnel), and family
caregivers who provided direct care to individual patients.
They recorded the following items in chronological order: the
starting and finishing times of each direct care provided to each
patient; the type of care provided; the type of care providers/
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caregivers; and the number of care providers/caregivers present
at each patient's bedside at each care occurrence. The type of
care was coded by the above-mentioned nursing care
classification system.

Analysis:

The time of each care performed by nursing personnel was
calculated from the time survey data of individual nursing
personnel. The missing data on starting or finishing times were
excluded from the analysis. The data for the weekdays were
defined as the means of the two-weekday datain the individual
nursing personnel's time survey.

The data from the individual patient's time survey were used
only for the analysis in relation to the direct patient care time.
Inpatients transferred to another unit or those inpatients
temporarily staying at home on the survey days were excluded
from the analysis of the individual patient's time survey. The
total direct care time spent by nursing personnel and family
caregivers was summarized, excluding direct care provided by
physicians and other healthcare providers or hospita
employees (other than nursing personnel). An unknown (or
missing) duration of direct care was replaced with 0.5 minutes.
The total amount of direct care time was also calculated from
the time survey of individual nursing personnel. These times
were calculated in two different methods and compared;
possible reasons for the differences between the two cal culated
times were examined.

In this paper, "an average of 16 university hospitals' refers
to a weighted mean of values obtained from the 16 university
hospitals. The values shown in the tables were counted
fractions of .5 and over as a unit and casted away the rest.
Therefore, the total of each frequency may not be equal to the
total number reported. The Statistical Package of Socia
Science (SPSS) for Windows version 6.1 was used for the
statistical analysis of this study.

lIl. Results
The Staffing of Nursing Personnel:
The average bed size of the participating 16 university

hospitals was 830. The average numbers of nursing personnel
working at the 16 hospitals on the days of the time survey on
individual nursing personnel were 271 on the weekdays and
176 on the Sunday. The ratios of temporarily employed nursing
personnel were 7% on the weekdays and 4% on the Sunday.
Theratio of temporarily employed nursing personnel tended to
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be high among large hospitals with a utilized bed size of 1,000
or more.

The average number of inpatients at the 16 hospitals on the
weekdays of the time survey on individual nursing personnel
was 719; the number of inpatients per nursing personnel
working on the weekdays was 2.65. The average number of
inpatients at the 16 hospitals on the Sunday was 690; the
number of inpatients per nursing personnel working on the
Sunday was 3.92.

Nursing Time per Day per Each Type of Care Services.

Table 1 shows the frequency of each nursing time spent by
nursing personnel on the weekdays and the Sunday.

The most frequent type of care was direct care of "taking
care of patients," comprising 30% of the weekday work hours
(arange of 26% to 35%) and 34% of the Sunday work hours (a
range of 28% to 40%). The second most frequent type of care
was indirect care of "charting, reporting, and staff
communication,” comprising 25% of the weekday work hours
(arange of 23% to 29%) and 27% of the Sunday work hours (a
range of 21% to 30%). This was followed by direct care of
"assisting medical examination and treatment," comprising
14% of the weekday work hours (a range of 11% to 18%) and
16% of the Sunday work hours (arange of 13% to 22%).

A nurse's work shift from 8:00 to 16:00 was designated as
"the day shift." A work shift from 16:00 to 24:00 was
designated as "the evening shift." A work shift from 24:00 to
8:00 was designated as "the night shift." The time spent for
direct care of "taking care of patients" and "assisting medical
examination and treatment” did not change significantly across
the different work shifts. However, the time spent for "charting,
reporting, and staff communication” during the evening and
night shifts was longer than that of the day shift.

The time spent with individual patient direct care on the
weekdays was longer than that of the Sunday, partly because of
the higher number of nursing personnel a work on the
weekdays than that of the Sunday. For example, the time spent
for "taking care of patients' was 64 minutes per inpatient on
the weekdays (a range of 55 to 76 minutes), whereas it was 47
minutes on the Sunday (arange of 38 to 61 minutes). The time
spent for "assisting medical examination and treatment” was 30
minutes on the weekdays (a range of 26 to 35 minutes),
whereas it was 22 minutes on the Sunday (a range of 18 to 29
minutes).

JNurs StudiesN C N JO Vol.1 No.1 2002



Table 10 The percentage of nursing service time spent by nursing personnel: Distribution by the survey days, work

shift, and types of care

Types of care

Thetotal in24
hours Day

Work shift
Evening

Night

The weekdays
Direct patient care
Taking care of patients
Assisting medical diagnosis and treatment
Indirect patient care
Charting, reporting, and staff communication
Clerical work
Messenger work
Administrative work
Staff education
Housekeeping
Maintenance of medical devise/equipment
Miscellaneous
Meals or break
Tota (the weekdays)
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100 100

The Sunday
Direct patient care
Taking care of patients
Assisting medical diagnosis and treatment
Indirect patient care
Charting, reporting, and staff communication
Clerical work
Messengers work
Administrative work
Staff education
Housekeeping work
Maintenance of medical devise/equipment
Miscellaneous
Meals or break
Tota (the Sunday)

5 ®
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~N O
& ¥
[~
AN

N
~
N)
=
w
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N
~
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100 100 100 100

Work shift: Day = 8:00 to 16:00; evening = 16:00 to 24:00; night = 24:00 to 8:00

The Distribution of Nursing Acuity Levels:
Table 2 shows the total number of patients at each of the
nursing acuity levels. The nursing acuity levels are classified

into 12 types, depending upon the required frequencies (the
levels of needs) for nursing observations (levels "A," "B," and
"C") and the levels of patient physical function and daily
activities permitted (levels "1," “2," "3," and "4"). Level "A"
means that a patient requires "continuous observation;" level
"B" means that a patient requires "observation every 1 to 2
hours; " and level "C" means that a patient "does not require
regularly scheduled observation." Level "1" of physical
function and daily activities permitted means that a patient is

gobobooobooboi1000 10020020

required to "rest in a bed constantly;" level "2" means that a
patient "can assume an upright position in bed;" level "3"
means that a patient "can walk inside a room;" and level "4"
means that a patient "has no limitations on hisher daily
activities."

The frequency of "the most critical" patients classified asthe
nursing acuity level of "A-1" comprised 10% on the weekdays
and 8% on the Sunday. The frequency of the "A-1" patientsin
each hospital ranged between 4% and 16% on the weekdays
and 3% and 14% on the Sunday, with a difference of more than
10% found among the sample hospitals. The frequency of
“critical" patients, generally defined as patients with nursing
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Table 200 Patient distribution by nursing acuity levels

Nursing acuity levels Theweekdays  The Sunday

A-1 10 8
A-2 3 3
A-3 2 2
A-4 2 2
B-1 6 6
B-2 9 9
B-3 20 21
B-4 9 9
C-1
C-2
C-3 15 16
C-4 21 20
Unknown 1 1
Total 100 100

Nursing acuity levels: “A”= a patient requires continuous
observation; “B”= a patient requires observation every 1to 2
hours; “C"= a patient does not require regularly scheduled
observation; “1"= a patient is required to rest in a bed
constantly; “2"= a patient can assume an upright position in
bed; “3"= a patient can walk inside a room; “4"= a patient
has no limitations on higher daily activities.

acuity levels of "A-1," "A-2," and "B-1," ranged from 11% to
29% on the weekdays and from 10% to 26% on the Sunday,
with a difference of more than 15% found among the sample
hospitals.

Direct Patient Care Time in Each of the Nurses' Work Shift:
Table 3 compares the direct patient care time (i.e., "taking

care of patients’ and "assisting medical examination and
treatment") per inpatient per day from the time survey of
individual nursing personnel and the time survey of individual
inpatients. The time survey of individua inpatients included
direct patient care provided by hospital-staying family
caregivers, which comprised 7% of the total direct patient care
time. After excluding this direct patient care time provided by
family caregivers, direct patient care time per inpatient per day
became 99 minutes, which was very close to 94 minutes of
direct patient care time, according to the time survey of
individual nursing personnel. A recent trend indicates a steep
decrease in the number of family caregivers staying at
hospitals. This trend needs to be clarified in future surveys.
The results of the time survey of individual inpatients were
as follows: the average number of inpatients on the survey day
was 712; the minimum and maximum direct patient care time

Nursing Time at University Hospitals

per day in each of the participating hospitals was 82 minutes
and 152 minutes, respectively; the direct patient care time
ranged from 43 to 80 minutes in the day shifts, from 22 to 39
minutes in the evening shifts, from 14 to 33 minutes in the
night shifts; and direct patient care time spent during the
evening and night shifts comprised between 40% and 48% of
the total direct caretime.

Each of the participating hospital's average direct patient
care time ranged from 177 to 310 minutes for a group of
"critical" patients with nursing acuity levels of "A-1," "A-2,"
and "B-1." Direct patient care time for "critica" patients
ranged from 86 to 152 minutes during the day shift, 51 to 82
minutes during the evening shift, and 32 to 77 minutes in the
night shift. Direct patient care time spent during the evening
and night shifts was very high (between 43% and 51%).

The proportion of time spent during the evening and night
shifts tended to be higher in the group of "the most critical"
patients with a nursing acuity level of "A-1." Each of the
participating hospital's average direct patient care time for
patient groups "A-1" ranged from 233 to 413 minutes in atotal
of 24 hours. Direct patient care time in each work shift was as
follows: 96 to 187 minutes during the day shift; 64 to 128
minutes during the evening shift; and 41 to 118 minutes during
the night shift. The time spent for "the most critical (A-1)"
patients during the evening and night shifts had a much higher
range (from 44 to 59%) than that of the "critical (A-1, A-2, and
B-1)" patients. Additionally, direct patient care time spent for
"A-1" patients during the evening and night shift in 10 of the
participating hospitals (out of 16 in total) comprised more than
50% of direct patient care time.

IV. Discussion
Time for Nursing Care and Services.

The ratios of direct patient care time, including "taking care
of patients' and "assisting medical examination and treatment"
in this study, were 45% on the weekdays and 50% on the
Sunday. The duration of direct patient care time per inpatient
was 52 minutesin the day shift, 25 minutesin the evening shift,
and 17 minutes in the night shift in this study. The literature
was reviewed regarding the ratio of direct care time in total
nursing time at hospitals affiliated with universities or
academic ingtitutions.

An observational work sampling survey (recorded at
intervals of 1 minute) conducted in 1992 at a university
hospital in Japan showed direct patient care time of 34%%). An
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Table 30 Patient direct care time (minutes) spent per individua patient: Comparison by work shift and survey methods

The data from the time survey of

The data from the time survey of individual

individual nursing personnel inpatients
. "The most
. ) "Critical" W
Work shift The weekdays The Sunday All patients o critical
patients patients?
Thetotal in 24 % 69 107 237 297
® (23) (23)
Day 52 31 59 122 145
Evening 25 21 28 66 86
Night 17 16 20 49 66

Note: Numbers in parenthesis are portions of total minutes spent for direct patient care provided by hospital-staying family

caregivers.

Work shift: Day = 8:00 to 16:00; evening = 16:00 to 24:00; night = 24:00 to 8:00.

apatients with nursing acuity levels of A-1, A-2, and B-1
b Patients with nursi ng acuity level of A-1

observational work sampling survey (recorded at intervals of
15 minutes) conducted at a tertiary care teaching facility in
1988 in the U.S. showed direct care time of 29% to 34% on
weekdays and 34% on Sunday7). The results of the same study
also showed that direct care time per inpatient was 31 minutes
in the day shift and 25 minutes in the evening shift. The results
of another observational work sampling study (recorded at
intervals of 10 or 15 minutes) conducted at two U.S. teaching
hospitals around 1990 showed that direct patient care
comprised 43% and 46% of the total nursing time®).

Given these comparisons in the literature, the ratio of direct
caretimein total nursing timeislarger, and direct care time per
inpatient is longer as compared to those results of studies
conducted in the past. The ratio of direct patient care time in
this study was much higher than that of the above-mentioned
relevant study conducted in Japan, which included only one
university hospital as a sample. However, attention must be
paid to regarding the difference of survey methods.

Prescott and colleagues? compared the percentages of
direct patient care in eight time allocation studies conducted in
the past. Out of these eight studies reviewed, six studies with
similar job classification methods revealed the following
results. The ratio of direct patient care time obtained by a
continuous observational method (43%) was higher than that
obtained by work sampling methods (ranging from 31% to
36%). A self-administered survey with a continuous recording
method employed in this study had no interruptions; therefore,
this method is similar to the continuous observational method,
which may be able to detect arecord of longer direct caretime
than awork sampling method.
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Another possible reason for the difference of the direct care
time ratio may be attributed to the difference between
observational and self-administered methods. According to
Burke and associates'?, however, little difference of allocated
time can be found between these two different methods, as
long as the categories of nursing services and care are
classified in a broad way.

Messenger Service:

The proportions of time spent for messenger services were
only 1.6% on the weekdays and 0.6% on the Sunday;
messenger service in nursing is ranked as the first thing to be
discarded. When the condition of a patient seriously
deteriorates, increased utilization of emergency messenger
services can be expected, especially on Sundays or during
night-time shifts (i.e., carrying emergency drugs or medical
supplies, carrying specimens for emergency exams or lab
tests). It may be surmised that such messenger services can be
delegated to other hospital supporting staff. On the other hand,
it may aso be difficult to secure a certain number of staff
members who are responsible for such messenger services
during night-time shifts if such service demands are
occasional, yet have emergency needs. However, an urgent
demand of messenger services is created by a sudden and
critical change in a patient's condition, which requires
increased direct care time for the patient at the unit level. An
introduction or improvement of automated messenger
equipment may be warranted; such a support system for
nursing personnel enables them to stay focused on direct
patient care.



A Need to Improve Night Shift Nurse Staffing:
Currently, no national standards are available as to a safe

and appropriate nurse staffing level. As is the case with other
countries, Japanese university hospitals that provide the most
advanced hedlth care in the country assign a higher number of
nursing personnel than other hospitalsin order to take care of a
higher number of critically ill patients?®. As is also the case
with other developed countries, health care reform has been
one of the mgjor socio-political concerns in Japan. The major
focus of the proposed health care reform includes shortening
the length of hospital stay (which had tended to be longer than
necessary) and functional differentiation of heath care
facilities (i.e, drawing a clear line among primary and
preventive care clinics, standard health care facilities, and
specialized/advanced health care fecilities). Under such
circumstances, momentum to shorten the average length of
hospital stay is being promoted by university hospitals. The
number of nurses assigned to each patient in hospital (acute
care) settingsis very low in Japan compared to the level of the
U.S., where the average length of stay is the shortest in the
world. The low number of nurses assigned to each patient (low
nurse-to-patient ratio) is obviously problematic in terms of
patient safety and efficacy of care. Shortening the length of
hospital stay with the current low nurse-to-patient ratio in
Japan is very difficult and dangerous to patients.

The results of the survey conducted at a tertiary care
teaching facility in the U.S. in 1988 (as cited above) showed
that the number of nurses at work during the day and evening
shifts was a total of 9.18 in a unit, which held an average of
25.12 inpatients (i.e., 2.74 inpatients per nurse)”). The number
of inpatients per nursing personnel at work in this survey was
2.65. Theresults of the above-mentioned U.S. survey, however,
may reflect the time of a significant nursing shortage, where
the number of clinical support personnel (licensed practica
nurses or nursing attendants) was less than one per each work
shift. After considering these situations, the level of nurse
staffing in this survey (which includes night shift nursing
personnel) is not very high compared to that of comparable
U.S. hospitalsin that survey.

Patients with a higher level of severity apparently require a
longer direct patient care time than those with a lower level of
severity; such groups of criticaly ill patients also require
longer direct patient care time during the night shift compared
to patients with less severe condition. In other words, a group
of severely ill patients require continuous observation and
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nursing care, regardless of the time of day or night.
Additionally, nursing units with a high demand for direct
patient care obviously have a high demand for indirect patient
care as well. Therefore, a higher number of critically ill
patients bring about arapid increase in nurses workload during
the night shift. If the number of critically ill patients keeps
increasing in the future, a significant increase in nursing time
during the night shift is expected; the system of nurses night
shift work has to be reexamined carefully.

Charting, Reporting, and Staff Communication:

"Charting, reporting, and staff communication” comprised
the majority of indirect patient care time and 28% of the total
nursing time. The item of "charting, reporting, and staff
communication” included sub-items, such as "nursing record
charting (writing cardexes, nursing summaries),” "nursing care
planning (collecting information, conferences),” and "shift
reporting.” These three sub-items are the principal components
in nursing, with the exception of mandatory documentation and
communication required by law. A high quality of nursing care
cannot be provided to patients unless individualized and
appropriate nursing care plans are arranged. Additionaly,
collecting the necessary patient information through routine
and daily assessments and interactions with patients, aswell as
evaluating this information from multiple nurses' perspectives,
enables the appropriate arrangement of nursing care plans.
Nurses shift reporting is not meant to be along one, conveying
unnecessary information to other nurses. Instead, nurses' shift
reporting can be utilized as an opportunity to educate new
graduate nurses about effective care plans for patients or to
convey main ideas of nursing care plans effectively to other
nurses working in subsequent shifts. Therefore, these three
sub-item activities (charting, nursing care planning, and
reporting) should be evaluated in light of "improving the
quality of patient care with the amount of time spent for these
activities' instead of simply being evaluated regarding "the
amount of time spent for these activities."

All of the participating hospitals allocated between 18% and
25% of the weekdays nursing time and between 17 and 27% of
the Sunday nursing time to these three sub-item activities. We
need to reexamine if arranged nursing care plans and recorded
and conveyed patient information during this amount of time
are effectively utilized for patient care that takes place
afterward. There are many hospitals where nurses complain
about the burden of spending a long time for "nursing record
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charting" (e.g., cardexes, nursing summaries). We can assume a
situation where nurses are taking care of higher numbers of
inpatients than what they can handle within their official work
hours; as a result of this, nurses have spent a considerable
amount of time for "recording information that is necessary to
simply fill out the forms for nursing care planning, charting/
recording, and reevaluating” (i.e., charting for its own sake,
rather than charting for the patients). It is suggested that nurses
revisit the system of nursing records, documentation, and
reporting in order to sort out unnecessary or redundant
information critically. We can use this valuable one-quarter of
nursing time efficiently in order to improve the quality of
nursing by discontinuing ineffective activities (i.e,
documenting or conveying information that will never be
utilized for patient care afterward) or by modifying activities so
that the utility of charting, reporting and staff communication
can be improved. Additionally, it is greatly expected by nurses
and hospital administrators that the advancement of computer
technologies will improve the efficacy of nurses charting,
reporting, and information management, such as searching for
and sorting out necessary information.

A Necessity for a Uniform Nursing Acuity Standard:

The magjority of nursing personnel working at university
hospitals recognize that patient acuity has been increasing in
recent years. The proportion of "(the most) criticaly ill"
patients with nursing acuity levels of "A-1" or "A-1, A-2, and
B-1" in each participating hospital had a wide range of
variations. Additionally, direct patient care time for such
criticaly ill patients in each participating hospital also had a
wide range of variations. Several reasons for this situation are
described below.

First, for example, as a result of the advancement in high-
tech medical treatment and early mobilization (getting patients
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out of bed as early as possible), the length of continuous bed-
rest after surgery has decreased dramatically. This kind of
situation, therefore, may cause frequent changes in nursing
acuity levels; thus, the current practice of evaluating nursing
acuity levels "once-a-day" may not be sufficient to pick up
such frequent changes. Another potential reason for the wide
range of variation in the proportion of critically ill patients can
be attributed to hospital-developed nursing acuity standards
that are different from the above-described acuity standards
utilized in this study. These hospitals may have employed their
own hospital-specific standards for this survey.

In future studies of inter-hospital comparisons or trend
analyses on patient acuity levels, we need to develop auniform
nursing acuity classification system and standards, and to make
sure that each participating hospital uses that uniform system
and standards.

V. Conclusions

Nursing personnel in university hospitals alocated nearly
50% of their nursing time to direct patient care. An increased
proportion of direct patient care such as this can be interpreted
as a favorable effect of the ongoing improvements in nursing
care delivery systems at university hospitals. Nursing
departments are expected to improve their services and quality
of nursing care further in order to address the following current
and future issues. the advancement of high-tech medica
treatment; the increased severity of patients; the increased
nursing service demands due to shortened lengths of stay; and
expectations in economic efficiency and management
competence of nursing departments. The results of this survey
provide baseline data for future directions of improvements in
nursing services at university hospitals and benchmark data to
evauate the current quality of nursing at tertiary care hospitals.
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|Origina| Article|

A Study on Reasonsfor the Decision M aking about Surgery in Patients
Undergoing Cardiovascular Surgery

Takumi Yamada' !

O Abstract(T] OBJECTIVE:To investigate the reasons for decision making about surgery in patients undergoing cardiovascular
surgery. DESIGN: A descriptive qualitative design. PATIENTS: A purposive sample consisting of 24 adult patients (20 men and 4
women) who planned to have cardiacvascular surgery. Age range was 41 to 86 years (mean 65.2years). METHODS: Data were
collected through unstructured interviews. Then they were analyzed using qualitative content analysis. RESULTS: 35 reasons were
provided and classified into 8 categories.

We obtained the following results:

1) Evasion of condition aggravation

2) Expectation to surgery

3) Perception of social role

4) Perception of necessity of surgery

5) Family's support

6) Confidence to doctor

7) Presence of the patient underwent the same surgery

8) Resignation

CONCLUSION: The reasons for the decision making about surgery in patients undergoing cardiovascular were classified into 8
categories. Decision-making about surgery are dependent on the perception of profits, psychosocia support from the significant
others, the perception of necessity of surgery, the perception of social role, and resignation.

O KeywordsD  cardiovascular surgery, preoperative nursing, decision-making, qualitative study

*INational College of Nursing, Japan (Adult Nursing)
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Report

Training Needs of the Nursing Staff of Medical Care I nstitutions under the
Jurisdiction of the Department of National Hospitals of the Ministry of Health,
Labour and Welfare

Mieko Ozawa' !, Kumiko Onikubo'!, Kazuko Nishio 2

O Abstract[T] A questionnaire survey of 207 nursing division directors and genera nursing service directors of highly specialized
national medical centers, national hospitals, and national sanatoria was conducted by the general delivery mail method. The period of
the survey was from late July 2001 to early August 2001, and the reply rate was 91.8%.

There were 11 certified nurses in the institutions as a whole. The largest number of institutions, 133 (70.0%), think that they will
need certified "infection control" nursesin the future, and the second highest training need was for "WOC nursing".

Training needs in regard to "nursing research methodology" were also high, with 94.7% of the institutions thinking that training is
needed.

Training in "nursing of the severely handicapped" was thought to be "definitely" needed in 52.6% of national sanatoria. This
percentage suggests that such training is in strong demand by amost all of the institutions engaged in nursing of the severely
handicapped in the Policy-based Medical Services network. Moreover, while 57.9% of the institutions indicated aneed for training in
"mental health nursing”, and 59.5% said there was aneed for training in "disaster care nursing”, few institutions considered training in
"infertility nursing" or "organ transplantation nursing" necessary. There appears to be little need for them because they have become
speciaized functions in specialy designated institutions, but they seem to be important fields as Policy-based Medical Services.

Needs for highly advanced medical care and sanatorium-type medical care were mentioned among other training needs. Their
content reflects the individual fields of the Policy-based Medical Services network, and it has even come to include the fields of
gerontology[longevity science] and rehabilitation.

This survey was conducted on all institutions targeted by our Training Center for Nursing Development. We wish to plan training
that is capable of contributing to the fostering of nursing personnel so that Policy-based Medical Services can be carried out more
effectively by using the results of this survey for reference.

0O Keywords[] Policy-based Medical Services, Policy-based Medical Services network, in-service education, training needs,
certified nurse
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Report

Training Needs of the Nursing School Faculty of Medical Care Institutionsunder
the Jurisdiction of the Department of National Hospitals of the Ministry of
Health, Labour and Welfare

Mieko Ozawa 1, Kumiko Onikubo'!, Kazuko Nishio 2

O Abstract[T] A questionnaire survey of 416 members of the nursing school faculties (vice-deans, education directors, instructors) of
medical careinstitutions under the jurisdiction of the department of national hospitals of the Ministry of Health, Labour and Welfare
was conducted by the mail-collect method. The principal survey items were as follows: 1) the nursing- instructor training courses in
which they had previously taken, 2) desire to take courses for training in Policy-based Medical Services, education and guidance
methods, and nursing research, 3) the timing of training, etc. The period of the survey was from late July to early August 2001, and
the replies were 317(reply rate ; 76.2%).

The results showed that 97.8% of al instructors had attended some form of course on the nursing-instructor training process. The
greatest number of those who had taken classes, 155 (48.9%), had attended classes in the "nursing-instructor training process (6-
month course, 10-month course)”, followed by the "nursing-instructor training process (1-year course): nurse-training institution
instructor major”, taken by 136 (42.9%). Two or more different classes in the nursing-instructor training process had been attended by
36, of whom 33 had also taken classesin the "nursing-instructor management training process’.

The greatest number of repliesin regard to the need for training in the training division program was given in regard to "education
and guidance methods courses' by 215 (67.8%) who replied "definitely want to take them”, and together with those who replied
"depending on the conditions, would like to take them" (61 subjects), they accounted for 87.0% of the total. They were followed by
"nursing research courses" ("definitely" 59.9%, "depending on the conditions’ 22.4%) and "Policy-based Medica Services courses'
("definitely" 40.1%, "depending on the conditions' 22.4%). In regard to other training needs, 14 (4.4%) made statements about
"school management”, and approximately half of the vice-deans and education directors had made entries.

In regard to timing, 240 subjects (75.7%) wanted to attend in "summer (long vacation)”, the most frequent time requested.

This survey was conducted on all affiliated nursing schools targeted by our Training Center for Nursing Development. Using the
results of this survey for reference, we wish to plan atraining program that nursing instructors truly consider necessary, a program that
will make it possible to increase the quality of basic nursing education so that graduates in the future will be able to revitalize the
Policy-based Medical Services network.

O Keywordsl  nursing schools, nursing faculty, continuing education, training needs
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