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[Abstract] In the area of second language acquisition (SLA), which dates back to behaviorism-orientated discipline for second or
foreign language learning and/or teaching, a new trend including social elements has been highlighted recently. The purpose of this
paper is two-fold ; the first is to explicate how this new approach has come into existence followed by introducing the mainstream

SLA and socially-oriented approaches and their differences, and the second is to explore the significance or meaningfulness of the

new approach in the research area of SLA.

[Keywords] second language acquisition (SLA), socio-cognitive approach, mainstream SLA,

socially-oriented approaches

| . Introduction

Second Language Acquisition

The term ‘second language’ literally refers to only the
second language and does not include ‘foreign language’
and these two concepts are obviously different. A second
language means a language used on the daily basis ; but
a foreign language is not used by the learners as a
communicative tool for their survival. For instance,
‘English’ is a second language for a Japanese living in
the United States but is a foreign language in Japan
where English is not the official language. In the ab-
breviated form, they are often called ESL (English as a
Second Language) and EFL (English as a Foreign Lan-
guage) respectively. Due to the different contexts, name-
ly where English is spoken or is not spoken, ESL and
EFL must be learned and/or taught differently. How-
ever, ‘second language’ in Second Language Acquisition
has been used for all the languages other than native
languages (e. g., Mitchell et al. 1998). The term Foreign
Language Acquisition(FLA)does exist but only for spe-
cific context.

Second Language Acquisition(SLA, hereafter)
research came into existence in the 1950s as a result of
efforts to improve efficiency in language teaching by
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using the behaviorist background. Accordingly, lan-
guage learning was regarded as habit-formation and
verbal behaviors, which are observable, were studied.
Contrastive Analysis, which compares the foreign lan-
guage with the native language, was carried out in order
to facilitate learners to learn the target language. Fries
wrote in his book Teaching and Learning English as a
Foreign Language, “The most effective materials are
those that are based upon a scientific description of the
language to be learned, carefully compared with a
parallel description of the native language of the
learner” (Fries 1945, p. 9, cited in Dulay et al. 1982, p. 98).
In sum, SLA research in 1950s and 1960s were theorized
by behaviorism and linguistically endorsed by structur-
alism.

The next stage of SLA research was strongly influen-
ced by Chomsky’s nativism (1957) despite the fact that
Chomsky has never even hinted at the possibility of
including the second language acquisition in his genera-
tive theory from a nativistic point of view. In the SLA
study, Corder (1967)crystallized the significance of
learner’s errors and Selinker (1972) delineated the char-
acteristics of ‘interlanguage’ which he called learners’
developmental language. SLA researchers started to
look at ‘interlanguage’, that is learners’ language, as a
meaningful evidence of development and Error Analysis



replaced Contrastive Analysis. The notion of Universal
Grammar (UG)derived from the belief in Language
Acquisition Device (LAD) as postulated by Chomsky and
is still active in the SLA research in the form of gram-
maticality testing.

The third stage is closely connected to a socio—
cognitive approach, the theme of this review article.
Hymes (1972) defied the dual system of ‘competence and
performance’ projected by Chomsky by introducing the
notion of ‘communicative competence’, which is the
hybrid of competence and performance or competence
for performance. In contrast with Chomsky’s using the
ideal of native speakers of English, Hymes put the
emphasis on the real data going on in the real world,
which is called ‘society’ as a container and ‘culture’ as
contents. Sociocultural reality in Hymes’s term is includ-
ed in this theoretical framework. According to Hymes,
a normal child acquires knowledge of sentences, not
only as grammatical, but also as appropriate(p. 277). A
child acquires not only grammatical competences but
also competences regarding performance such as in
what way to speak or when. What concerns Hymes, as
an anthropologist, is language in use and consequently
socio-cultural elements started to be valued in SLA
research.

After developing through these three aforementioned
stages, SLA research diversified and currently is inter-
disciplinary, involving multiple study areas starting with
linguistics, psychology, sociology, anthropology and any
hybrid of them. The purpose of this review is to ex-
plicate and locate the socio-cognitive approach that
Atkinson (2002) postulates, and to examine its signifi-
cance for SLA research. The first section that follows
explicates the rationale for including the social elements
in the SLA research. The second section outlines the
mainstream SLA research, the position the mainstream
SLA researchers take and the discrepancy from the
socially oriented approaches that caused a dispute in
academic journals from 1990 through to 1997. The third
section indicates the constructs consisting of Atkinson’s
sociocognitive approach preceded by the outline of this
approach. The last section examines the significance of
socio-cognitive approach in the SLA research including
its pedagogical implications.

The rationale for socio-cognitive approach

As is suggested in some literature from disciplines
other than SLA-related areas(Berger et al. 1966, 1967,

1989 ; Searle 1998), language is projected as an impor-
tant apparatus for our living space that constructs our
community and society on a larger scale. Language
cannot be taken from the context where we live ; in
other words, language coexists with us wherever we
may be. And we human beings are social or created to
be social. It is almost impossible for human beings who
use language to live alone without any contact with the
outside world, namely society. Language and society
including culture cannot be separate but coexist. In
learning or teaching language, however, the contexts-
social or cultural-that language carries, are excluded.

On the other hand, language functions as an indispens-
able tool to build up our mind. We think using language
or language itself may build up our thought. It is true
that sometimes we have an image or picture in our mind
in order to figure out some concept in our thinking but
language may assist the visual or aural image in our
mind. Vygotsky, a Soviet psychologist who was influen-
ced by phenomenology, explored in what way our think-
ing mechanism and language are related in our environ-
ment, in his book tilted Thought and language (1986).
Vygotsky’s psychology was taken up in SLA research
and pedagogy (e.g., Lantolf 2001), which will be revi-
ewed later using a sociocultural approach.

The term ‘sociocognitive’ is proposed by Atkinson as
the hybrid of the social and the cognitive. The social is
related to what is going on in the outside world ; the
cognitive is related to what is going on in the inside
world. Atkinson(2002)elaborated on how these two
notions are intertwined in SLA, based on the belief that
language and language acquisition are social and
cognitive. Sociocognitive, made up from socio and
cognitive, covers both the social (including cultural) and
cognitive phenomena, which are closely related to lan-
guage and language learning/acquisition as Atkinson
argues. Therefore, this approach contributes to the field
of SLA by focusing on mechanical features of language
learning/teaching and acquisition from a psycholinguis-

tic viewpoint.

II. Mainstream SLA research vs.
Socially-oriented approaches

Mainstream SLA reseach

Mainstream SLA research is currently from the 1970s
and 1980s and Ellis, R chose seven theories in his 1986
book that may delineate the outline of mainstream SLA.
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Seven theories from 1970s and 1980s
Ellis’ book (1986), the purpose of which is provision of

a thorough account of SLA, gives seven theories of SLA.
As this book was first published in 1985, theories from
the late eighties are not included, but the discipline of
SLA was perceived as established by Ellis(1986). The
researchers who established SLA in 1980s are regarded

as mainstream SLA researchers, though the first three

theories are classified as socially-oriented according to

some

1995).

)

(2)
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researchers (e.g., Mitchell et al. 1998, Norton
The seven theories are as follows.

Acculturation Theory-Acculturation is defined
by Brown (1980 a : 129, cited by Ellis 1986) as ‘the

process of becoming adapted to a new culture’.

Acculturation is determined by the degree of
social and psychological distance between the
learner and the target language culture(Ellis
1986 : 252). The main figure of this theory is
Schumann who studied the process of one adult
Spanish speaker’s acquisition of English as a
second language(L 2, hereafter) (Schumann
1978). As Ellis pointed out, this theory doesn’t
shed light on how L 2 knowledge is internalized
and used. This criticism is similar to that given by
the mainstream SLA researchers to the socially-
motivated SLA research in 1990s. In fact, some
literature (e. g., Mitchell et al. 1998) compares this
theory with the newer socially motivated the-
ories.

Accommodation Theory-Similar to Accultura-

tion theory, Giles uses perceived social distance
and regards ‘motivation’ as the primary determi-
nant of L2 proficiency as Gardner postulates
(1979). Key variables in Giles’s theory are as
follows.

1. Identification with ingroup

2. Inter-ethnic comparison

3. Perception of ethno-linguistic vitality

4 . Perception of ingroup boundaries

5. Identification with other social categories
Ellis (1986) evaluates this theory as ‘black box’
because it does not explain assembly mechanism
nor the developmental sequence, finding the
strength in that this encompasses language use
and language acquisition in the same framework.
This evaluation may be shared with the new type
of socially motivated approaches.
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Discourse Theory-This theory, proposed by

Hatch(1978), has the following principles.

1. SLA follows a natural route in syntactical
development.

2. Native speakers adjust their speech in order
to negotiate meaning with non-native
speakers.

3. The conversational strategies to negotiate
meaning, and the resulting adjusted input,
influence the rate and route of SLA in vari-
ous ways

4 . Thus, the natural route is the result of learn-
ing how to hold conversation.

Ellis(1986) says Hatch’s interest is not the rate
or the level of L 2 proficiency but how the lan-
guage is realized like both acculturation and
accommodation theories. This theory does not
address the learner’s learning mechanism or strat-
egies like the above two theories. Ellis(1986)
quotes Hatch’'s words to give her a credit for
including the cognitive side of SLA as follows.

While social interaction may give the learner
the ‘best’ data to work with, the brain in turn
must work out a fitting and relevant model of the
input. (1983a : 186) (cited by Ellis 1986)

Hatch’s above words may be associated with
the notion of ‘social mind’ postulated by Gee
(1990) and strongly supported by Atkinson (2002).
The Monitor Model (Krashen’s theory)-This

model consists of five hypotheses-the acquisition/
learning hypothesis, the natural order hypothesis,
the monitor hypothesis, the input hypothesis and
the affective filter hypothesis. As Ellis(1986)
points out, Krashen’s theory was the most com-
prehensive but it has been criticized. Currently
only a few SLA researchers use this theory.
However, the input hypothesis was modified and
extended by Long, who is currently one of the
mainstream SLA researchers. Long, in his doc-
toral dissertation in 1980, conducted a study of
interaction between native speakers(NS here-
after) and non-native speakers(NNS hereafter).
Based on this study, he established the ‘Interac-
tion Hypothesis’. Krashen’s Input Hypothesis,
focusing on ‘input’, proposes that a sufficient

amount of comprehensive input enables learners



to acquire or learn their target language (1982).
Krashen, who is a neuro-psychologist, did not
take outside elements into account. Long’s Inter-
action Hypothesis pays attention to the interac-
tion between NS and NNS, shedding light on the
dynamic mechanism of verbal interaction. Long
argues that learners learn language via negotiat-
ing the meaning of utterances from the interlocu-
tors(Mitchell et al. 1998). Long’s Interaction
Hypothsis has kept on attracting many
researchers in SLA. Gass and Varonis (1994, cited
by Mitchell 1998), for instance, studied NN-NNS
pairs undertaking a problem-solving game and
linked Long’s interaction hypothesis with lan-
guage acquisition. Gass and Varonis are also
main figures in the mainstream SLA research.
(5) The Variable Competence Model-This model was
established by Ellis, Tarone, Widdowson, and
Bialystok, all of whom are main figures in the

mainstream SLA research. The aim of this model
is to account for the variability of language-
learner language (interlanguage), and the process
of learning language both internally and exter-
nally (Ellis 1986) . Gregg argued that variation is a
performance phenomenon, and that there is no
variability in the learner’s underlying competence
(Gregg, 1990, cited in Mitchell et al. 1998).

(6) The Universal Hypothesis-This hypothesis is

from the Chomskian tradition, providing an
account of how the linguistic properties of the
target language and the learner’s first language
may influence the course of development (Ellis,
1986). The problem pointed out by Ellis(1986)is
that this hypothesis ignores variability.

(7) Neurofunctional theory-The basic proposition of

this theory is that there is a connection between
language learning and the neural mechanism.
Neurofunctional accounts have contributed to
understanding age difference, formulaic speech,
fossilization and pattern practice (Ellis 1986).
Socially-oriented approaches
What follows is to delineate some socially-oriented
approaches in SLA, that is, sociocultural theory, lan-
guage socialization theory and social identity theory, all
of which came into existence in 1990s. The first three
theories in the previous section can be categorized as
being sociolinguistic approaches but may well be in the

mainstream SLA because the direction of research is
towards the individual.

Sociocultural theory

Since Lantolf and Appel published a book titled
‘Vygotskian approaches to second language research’ in
1994, sociocultural theory has become ubiquitous in SLA
research. In some literature on Vygotsky’s psychology
(e.g., Vygotsky 1986), the term ‘sociohistorical’ is used
instead of ‘sociocultural’. Kasper told us in 2001 that
Lantolf told her that it is OK to use the word
‘sociocognitive’ instead of ‘sociocultural’ for
Vygotskyan’s framework. In SLA-related literature,
‘sociocultural’ is the predominantly used term ; how-
ever, the most appropriate term might be
‘sociocognitive’, which Atkinson (2002) exclusively uses
for his framework. Atkinson’s socio-cognitive
approach, the constructs of which will be explicated in
the next section, also includes Vygotsky’s approach
using Rogoff’s apprenticeship theory (1990) and Lave and
Wenger’s theory of community of practice(1991).

Following Spinoza, Vygotsky postulated that the
explanation of the thinking process is not found in the
internal structure but in the interaction between think-
ing bodies(humans) and objects(Lantolf and Appel
1994). Piaget’s theory of cognitive development also
puts an emphasis on interaction in our thinking process.
According to Rogoff (1990), Piaget’s interaction theory
is independent of the outside social world and conse-
quently the process of cognitive development is a lonely
one, in contrast to Vygotsky’s emphasis on the effect of
mediation from external world. Lantolf took Vygotsky’s
psychology for SLA research and pedagogy, based on
the belief that the primary symbolic tool for mediating
our mental activity is language (Mitchell et al. 1998).
The notion ‘mediation’, which is the key concept for
Vygotsky’s theory, is eventually a key for SLA as well.
Lantolf mentioned ‘the most fundamental concept of
sociocultural theory is that the human mind is mediated’
(2000 : p.1 Italics : original) The Zone of Proximal
Development (ZPD, hereafter) is another key notion for
Vygotsy’s theory. The ZPD is deciphered as ‘the domain
of knowledge or skill where the learner is not yet
capable of independent functioning but can achieve the
desired outcome given relevant help’ in Mitchell et al.
(1998, p. 146).

Activity theory, which Lave and Wenger elaborated
into a theory of community of practice(1991), was

— J Nurs Studies N C N J Vol. 3 No. 1 2004



developed by Vygotsky’s successor A.N. Leontiev
(Lantolf and Appel 1994).

Within the sociocultural framework, as Mitchell et al.
(1998) mentions, the learning process is seen as social
(inter-mental) and individual(intra-mental) and
learners are seen as active constructors of their own
learning environment. Regarding the rate and route of
second language learning, Mitchell et al. (1998) men-
tions that Vygotsky’s theory has not explicitly
contributed to solving the specific problems ; however,
in some data-based studies such as Morita (2000)and
Duff Uchida (1997), this framework functions as a vital
tool embodying their studies orchestrated with language
socialization.

Language socialization theory

According to Ochs(1990), socialization is an inter-
actional display, whether it is covert or overt, to a
novice-regarding the expected way of thinking, feeling,
and acting (1990, p. 2). Ochs mentioned that social inter-
actions are sociocultural environments, following
Wentworth (1980 : 68, cited by Ochs 1990)and that
through social interactions, people(children in Ochs
1990) come to internalize and gain performance compe-
tence in the socioculturally defined context(Vygotsky
1978, cited by Ochs 1990). Language socialization is a
concept developed by Ochs and Schieffelin for both
socialization through language and socialization to use
language. According to Schiefflin and Ochs(1986), lan-
guage socialization involves sociological, anthropologi-
cal and psychological approaches for the study of social
and linguistic competence in a social group(p.163).
Since the 1990s, the framework of language socializa-
tion has started to be used for studying SLA (e. g., Poole
1992 ; Duff and Uchida 1997). As elaborated in Ochs
(1990), Vygotskyan’s psychology is intertwined in this
framework and SLA researchers embedded
Vygotskyan’s psychology in their studies. Therefore, the
framework of language socialization does include
Vygotskyan’s theory. In an actual study on SLA, both
socialization through language and socialization to use
language could be realized. For instance, students in law
may socialize and/or identify themselves to be a mem-
ber who majors in law in the process of appropriating
language for law.

Schieffelin and Ochs also introduced other theories for
language socialization. The first one is ‘symbolic inter-
actionist’ which follows the idea that reality, such as
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concepts of self and social roles, is constructed through
social interaction (1986, p. 165). As Schieffelin and Ochs
(1986) suggest, this theory is in the same line as Piaget’s
interactionism which delineates the child as an active
constructor of the development. Rogoff (1990) clarifies
the difference between Vygotskyan’s and Piagetian’s
theories. Their directions are opposites though both
value interaction between the inside and outside worlds
in a process of constructing concepts of selves or iden-
tities. Another theory, that is, phenomenology, follows
the idea that ‘members’ perceptions and conceptions of
entities are grounded in their subjective experiences and
that members bring somewhat different realities to
interpersonal encounters.’ (1986, p. 165).

Socialization is the process of becoming an appropri-
ate member of a certain society or community or a
group of people. Therefore, in order to socialize our-
selves to be such a member, we must equip ourselves
with the identity. The notion of identity has also been
highlighted in 1990’s. What follows is explication on the
framework of social identity and SLA.

Social identity in SLA

In Mitchell (1998), the definition of social identity is
“That part of an individual’s self-concept which derives
from his knowledge of his membership of a social group(s)
together with the emotional significance attached to
that membership” (Tajfel 1974, p. 69, quoted in Mitchell
1998, p. 168). In Mitchell’s words, social identity is the
sense of ‘belonging’ to a particular social group, whether
defined by ethnicity, by language, or any other means (p.
168).

According to Gumperz(1982), social identity is in a
large part established and maintained through language
(p. 7). It is also pointed out that the viewpoint of social
identity created through language practice is expanded
to the issues of ethnic identity to include social identity
as gender and social class in interaction with ethnicity
(p.21). In the area of SLA, Norton suggests that a
comprehensive theory of social identity for integrating
the language learner and the language learning context
must be developed (Norton 1995). For Norton, social
identity is not static but in flux and is subject to change.
And it is constructed in a multiple way through language
with context. Learners’ identity is dynamic, negotiable,
and socially contextualized, even within the framework
of individual interactions (Mitchell 1998, p. 170).



Ill, Dispute between mainstream SLA and
socially orientated approaches

Morita (2000), who studies discourse socialization,
mentioned that ‘there has been a growing interest in and
calls for socially culturally, and historically situated L 2
studies (e. g., Davis 1995, cited by Morita 2000), moving
away from the previous focus on the individual mecha-
nism. In this climate, some mainstream SLA researchers
started to make their position explicit in an SLA
research. Long (1990) made explicit the requirement for
SLA research, followed by other researchers(e. g.,
Beretta 1991, Long, 1993). The mainstream SLA
researchers implicitly criticized the new trends in SLA
such as the multiplicity in theories and the relativistic
positions that the new wave, namely socially oriented
SLA researchers, took. In 1996, Block wrote an article
criticizing each point that mainstream researchers made
against the new wave. In a response to Block’s article,
Gregg, Long, Jordan and Beretta responded with an
article full of harsh criticism in 1997. In the same year
(1997), Firth and Wagner wrote an article blaming the
mainstream SLA research because the social context
was not sufficiently counted in analyzing discourse. In
response to Firth and Wagner, Liddicoat (1997), Kasper
(1997) and Gass(1998) wrote a paper respectively.

The possible causes for this nearly decade-long dis-
pute may be summed up in two items as follows.

1. Difference between SLA and SL in use.

Mainstream SLA research deals with language itself,
whereas the new wave of socio-oriented research con-
cerns second language in use. When dealing with lan-
guage only, social or cultural contexts are excluded.
Therefore, the main interest of mainstream SLA
researchers is the cognitive mechanism regarding the
inner part of learner’s mind(e.g., Long 1990). As the
name of Long’s interaction hypothesis suggests, the
mainstream SLA researchers do take interaction with
outside world into account. However, the focus is on
individualistic cognitive mechanisms. On the other hand,
socially oriented approaches include social and cultural
factors based on the belief that language is a social
practice.

The seeming flow in socially oriented approach does
not provide concrete pedagogical tools which the main-
stream and traditional SLA approaches are abundant in.

Mitchell et al.(1998) pointed out that Acculturation
theory and Discourse theory do not have any detailed
explication regarding how the learners can internalize
the language items in their minds ; namely how to
acquire language. Therefore, these three approaches
may share their features with the new wave of socially
oriented approaches. Gass’s response (1998) to Firth and
Wagner’s article, elaborated on the importance of the
cognitive mechanism of language learners to facilitate

their process of learning language.

2 . Different ‘worldviews’.

Block’s article implies that socially-oriented
approaches follow constructivism. According to Guba
and LincoIn(1998), its ontology is relativistic and its
epistemology is subjective ; on the other hand, positiv-
ism or post-positivism that so-called mainstream SLA
theories are based on is realistic both in ontology and
epistemology. In sum, the ways in which the world is
viewed are different. Consequently, mainstream SLA
researchers(e.g., Long 1990)argue against many the-
ories, being critical about relativistic views by citing
Feyerabend’s ‘anything goes’, which specifically means
that anything is fine with relativism. Block’s article
(1996), which ignited the fury of the main SLA
researchers, is mainly from his criticism of the position
mainly expressed explicitly in Long’s article (e. g., 1990)
that SLA should not accommodate various theories.
However, not all the mainstream SLA researchers take
the same position as Long, Beretta, Gregg and others.
For instance, Kasper (1997) evaluated Firth & Wagner’s
article in a positive way, though she pointed out they
made a misinterpretation. Kasper (1997)appreciated
their efforts in including social factors and showed her
interest in ethnographic application and expectation
that Conversation Analysis can play an important role
in a language socialization approach. Liddicoat(1997)
also emphasized the importance of considering the inter-
action in the social context for language learning in a
response to Firth & Wagner.

Two revolutionary articles-Block (1996) and Firth &
Wagner (1997) -have some biased and/or wrong interpre-
tations according to mainstream SLA researchers(e. g.,
Gregg et al. 1997, Gass 1998) ; however, their articles
have revealed the distinction between the mainstream
SLA and the new wave of SLA related research. In 2002,
Atkinson published the article to elaborate his position
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in the new wave of SLA research. What follows is a

review of Atkinson’s sociocognitive approach.

IV. Socio-cognitive approach in SLA research

When I learned the word ‘behave’ long time ago, I
wondered if this word was made up from ‘be’ and ‘have’.
The ‘be’ is an intrinsic factor or what we are and the
‘have’ is an extrinsic factor or what we have. So ‘behave’
is the result of ‘be’ and ‘have’. If the ‘be’ is related to the
cognitive and the ‘have’is related to the social, ‘to
behave’ itself is related to socio-cognitive. Language
and language acquisition are ‘social and cognitive phe-
nomena’ as Atkinson (2002) points out. I believe that how
the social and the cognitive are interpreted is crucial. As
mentioned earlier, the term ‘sociocognitive’ is also used
for Vygotskyan’s ‘sociocultural. Here Atkinson’s socio-
cognitive (2002)is different. Atkinson’s sociocognitive
approach is based on the belief that ‘language is social-
a social practice, a social accomplishment, a social tool’
(2002, p.526). The constructs of Atkinson’s approach
are as follows.

Gee’s ‘social linguistics’

Gee’s social linguistics is most influential in
Atkinson’s approach as he expressed in the section of
acknowledgements (2002, p.539). Gee’s basic belief is
that cognition is both in the head and in the world(Gee
1992, p. 12, quoted by Atkinson 2002). The question is
where the mind is. Mainstream SLA researchers(e. g.,
Long, 1990, Gass 1998)believe the language acquisition
occurs in the learner’s individual cognitive system or
inside the learner’s head. It is impossible to look at
directly the way in which the learners acquire the lan-
guage, whether in the head or in the outside world. The
notion of ‘social mind’ is that the mind is generated via
social interaction or some effect from outside world or
environment. Without any interaction with our outside
world, our mind may not be enriched at all. Atkinson
(2002)used an example of moving the city from Gee
(1992, p.12)to describe the way in which we use both
inside schema and outside tool. Gee’s ‘social mind’ is
exactly the hybrid of ‘the social’ and ‘the cognitive’. In
other words, ‘mind’ is constructed by ‘the social’ and ‘the
social’ is constructed by ‘mind’ as well.

‘Grammar’ vs. social interaction

Atkinson (2002) cited the grammar part from
Cambridge’s Studies in Interactional Linguistics series
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(Ochs et al.)that social interaction organizes grammar
and grammar organizes social interaction (p. 38 cited by
Atkinson 2002). Even grammar is socially organized.

Connectionism

Connectionism is a neuro-computational model of
learning by building up association potentials (Atkinson
2002, p.529). Compared with the cognitive perspectives
that mainstream SLA researchers use, connectionism
deals with the micro-level brain system. According to
Mitchell et al. (1998), connectionism was previously
known as ‘associationism’ and has been applied to L 2
learning quite recently (p. 79). In the connectionist view,
learning occurs when the learners process one neural
node to a linguistic node to establish regularity in their
brains. By so doing, linguistic patterns are extracted and
become strengthened by repeated association till learn-
ing occurs. This view is certainly cognitive but is differ-
ent from the cognitive perspective that mainstream SLA
research harbor, based on the Universal Grammar for
instance. Ellis N.(1998)elaborates the way in which
connectionism provides computational tools for condi-
tions where emergent properties of languages arise (p.
631). Atkinson’s socio-cognitive model in SLA takes
connectionism as a cognitive phase of language learning.
Atkinson (2002) argues that connectionism enables lan-
guage per se to be an integral element of socio-cognitive
activity with the ultimate purpose being to perform
situated action in the world(p. 532).

Neo- Vygotskian sociocultural theory-activity

theory and small group activities

Leontiev, who was Vygotsky’s successor, developed
activity theory, which is made up from a series of
proposals for conceptualizing the social context in
which learning takes place (Mitchell et al. 1998, p. 148).
Based on activity theory, situated learning and commu-
nity of practice (Lave and Wenger 1991) have been devel-
oped. This framework is utilized into small group activ-
ities, for instance. Rogoff’s apprenticeship theory (1990)
is also influenced by activity theory. Atkinson(2002)
includes some visions derived from the neo-Vygotskian
sociocultural theory for his socio-cognitive approach,
instead of the original Vygotskian psychological theory.
In the section titled ‘language acquisition as a
sociocognitive phenomenon’ (p. 532), however, Atkinson
(2002) explicates his differentiated position from neo-
Vygotskian theory that posits that formerly external-
ized/social knowledge is substantially reconfigured as



internalized/cognitive knowledge, arguing that the
cognitive and the social are more closely related. (p.
532). More explicitly, Atkinson delineates the difference
between his socio-cognitive theory and neo-Vygotskian
sociocultural theory by citing Lantolf(2000), ‘language
appears, developmentally speaking, first on the interpsy-
chological plane(i.e., as social speech)and only after
awards on the intrapsychological plane(i. e., as internal-
ized or inner speech)’(p.537). Atkinson’s socio-
cognitive model is that ‘in actuality language always
and everywhere exists in an integrated sociocognitive
space’, adding that ‘language is always mutually, simul-
taneously and co-constitutively in the head and in the
world’ (p. 537).

V. Significance of socio-cognitive approach in SLA

Atkinson (2002) suggests four implications of a socio-
cognitive approach to SLA (pp. 538-539).

Teaching is valuable.

As postulated by Lave & Wenger(1991), learning
occurs through active and legitimate participation in
community of practice. The novice or apprentice learns
from the expert or master in the classroom as well as in
the world outside the classroom (p. 538). For instance,
the students learn the way in which L2 is used by
participating in activities with their teachers or
advanced peers.

SLA promotes more than just language.

Based on the belief that language is social, SLA is
able to promote and/or reinforce various fields such as
culture, identity and discourse. Therefore, SLA has ‘real
potential for changing the world’ (p. 539).

Qualitative research approaches are advocated.

Following the belief in socio-cognitive approach that
all the human beings are holistic in existence, qualitative
research approaches such as ethnography are encour-
aged.

SLA involves the whole person.

For the last implication, Atkinson quotes Lave &
Wenger (1991) that is, ‘learning involves the construction
of identities’ (p. 53).

VI. Concluding remarks

Human beings are social as other primates are. Atkin-
son (2002) rephrases Halliday’s words, ‘all language is

language in use’(p.526). Language in use is social
because human beings socially interact via language.
Therefore, SLA must deal with language in use. Some
mainstream SLA researchers argue that SLA should
only deal with language per se. (e.g., Gass 1998) In terms
of efficiency, reductionistic mainstream SLA research
may contribute to language learning more than socially-
oriented approaches. The socio-cognitive approach pos-
tulated by Atkinson(2002)orchestrates the cognitive
into the social based on the belief that our mind exists
simultaneously both in the head and in the world.
Pedagogically, as Atkinson(2002)suggests, dynamic
type of class activities or what is called collaborative
learning may be encouraged and endorsed by the socio-
cognitive theory. Utilizing this multiple disciplinary
framework, SLA research equipped with both social and
cognitive factors, will be realized.
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[Abstract] The death rate for infants has decreased significantly and children with congenital heart disease have grown up to be
adolescents and reached adulthood because of progress in diagnostic techniques, improvement in operation results and advances in
internal treatment. However, adolescents with severe disorder experience have some distress and problems. The purpose of this
study was to review the literature, to analyze the contents and to examine the problems in the nursing and nursing research for
adolescents with congenital heart disease. We searched the literature from 1993 to 2003 in PubMed, CINAHL and Japan Centra
Revuo Medicina. As a result, we found 15 papers that focused on adolescents with congenital heart disease. We categorized these
into six types of subjects that the papers focused on; 1) adolescents’ own perception of their illness, 2) adolescents’ understanding
of their illness, 3) management of adolescents’ illness, 4) school and social life, 5) body image and self-concept, and 6) psychosocial
issues. In future research, in the clinical field, the care providers who deal with adolescent with congenital heart disease need
to work on the following issues; 1) to improve care providers’ understanding of adolescents’ perceptions of their illness and how they
cope with their illness, 2) to change the focus of communication and education from the parents to the adolescents, and 3) to consult
with pediatricians and/or physicians and adolescents’ school teachers and to coordinate individualized support for adolescents
attending school. In the research field, nursing researchers should 1) define the nature of patients’ inner world for each specific
symptom and in each adolescent’s developmental stage, 2) identify and treat problems the adolescents’ school life, 3) clarify the
adolescents’ perception of their illness and their self management and to be aware of the differences in how parents, care providers
and adolescents perceive this illness and how it should be managed, and 4) clarify the problems in the transitional phase the transfer

from pediatric medical care to adult medical care and how nursing problems can be rectified.
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[Abstract] The purpose of this study is to identify how the concept of Human Caring appears in nurses’ daily behavior and then
to compare two different Asian cultures, Thailand and Japan, to identify the features of Human Caring behavior. The instrument
used in this study was a self-administered questionnaire developed by the researchers. The Human Caring Meaning Questionnaire
(HCMQ)is a questionnaire that consists of 35 items that exemplify the seven elements of human caring. Research in Thailand has
The English version of the HCMQ was translated into
Japanese, and pre-tested by 50 nurses. A reliability coefficient of 0.96 resulted for the HCMQ-Japanese. The questionnaire was
disseminated to nurses employed by the government and working at hospitals in Japan. The HCMQ-Japanese was distributed via

already been carried out, and was reported in this journal in 2002.

the nurse supervisors of these hospitals to 565 Japanese staff nurses and nurse administrators. There were 544 respondents, a
response rate of 96.3%. The completed questionnaires(526) were used for the data analysis. There were no statistically signifi-
cant differences in the means of the total scores when measured according to educational background. However, significant
differences (p<0.001 ; ANOVA)were found in regard to work position held, age, and working experience. In the Thai research,
for technical nurses(graduates from 2-year programs)the HCMQ score decreases as the nurses get older (p<0.01; ANOVA).
However, for nurses who graduated from a 4-year program, the score becomes higher according to age (p<<0.01 ; ANOVA). In this

Japanese research, there were no technical nurses, and we can see the same tendency as with the Thai 4-year program in each

category.

[Keywords] human caring, nurse, behavior, questionnaire development, Japan

‘Human caring’ is an important concept in nursing®.
In a clinical setting, human caring is achieved through
nurses’ daily behavior towards their patients’ care.
Some research has been carried out in Japan to find the
effective behaviors of human caring. H. Misao et al.?
made a questionnaire of 35 concrete behaviors, such as,
‘nurses put patients at ease’, ‘nurses know how to inject’.
Her team investigated which behaviors are most impor-
tant to nurses and patients, and compared the nurses’
prioritized behavior with that of the patients. There are
some differences in the order of ranking, but almost all
nurses and patients identify ‘caring’ behaviors as very
important. J. Kataoka et al.®, using a psychological
phenomenological method, did qualitative research on 8
terminally-ill cancer patients, and identified 16 caring
behaviors such as ‘providing excellent care’, and
‘respecting the patient’s will’. These 16 behaviors were
then categorized into 5 areas, such as, ‘caring which
makes a relationship of mutual trust’ and ‘caring that
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patients can notice as being supported by nurses’. H.
Sumiya et al.* interviewed 12 nurses working at a
psychiatric ward, and made the development of the steps
of caring, clear. They recognized that ‘age’is a large
contributor to the development of caring behavior.
However, no research seems to have been done on
nurses’ daily behavior of human caring and this research
is designed to rectify this. We aim to identify how the
concept of human caring appears in nurses’ daily behav-
ior and then to compare two different Asian cultures,
Thailand and Japan, to identify the features of human
caring behavior. These two countries are somewhat
similar to each other, and different to Western culture.

The instrument used in this study was a self-adminis-
trated questionnaire developed by the researchers.”
Watson’s caring concept and Lakomy’s seven themes of
human caring have been adapted for the questionnaire
as a theoretical base to measure human caring.®*” The
Human Caring Meaning Questionnaire(HCMQ)is a



questionnaire that consists of five items for each of
these seven elements. Consequently, the instrument con-

sists of the following thirty-five items :

1. Essence of person

Understanding and loving humanity

Loving others as well as oneself

Allowing others the freedom to be human
Promoting and sustaining the human qualities of
others

Understanding the reality and the meaning of life and
death

2 . Relationships

Being comfortable in developing friendship with
others

Being willing to develop companionship

Being sensitive to the needs of others

Providing support to others

Recognizing the uniqueness of others

3. Choices

Understanding the values of others

Providing alternatives to others in their decision-
making

Respecting the opinions of others

Respecting the rights of others

Understanding the desires of others

4. Genuine dialogue

Using warm and kind expressions

Listening with understanding

Expressing oneself

Being able to communicate in a humanistic way
Showing willingness to communicate with others
5. Experiential process

Being open to others

Being gentle and tender

Willingly satisfying the needs of others
Satisfying the extra needs of others

Being sympathetic to others

6. Healing

Using “touch” in a therapeutic way

Believing in faith

Believing in hope

Being willing to help others without hesitation
Showing empathy

7 . Human/economic resources exchange
Having a social network

Having supportive exchanges

Being satisfied with one’s economic status
Being friendly to others
Having the ability to utilize supportive relationships

with others

Finally, these thirty-five questions were developed
into a questionnaire using a 5-point Likert type scale.
The higher the score on this scale, the more positive was

the perception of the meanings of human caring.

The psychometric properties of the HCMQ related to
validity and reliability were assessed. The HCMQ-Eng-
lish version was reviewed for content validity testing by
three Thai nurse researchers. After revision of the
instrument, a pretest was conducted with 15 samples and
the reliability coefficient of this instrument was
0.94 (Cronbach’s alpha).

Nursing research was then conducted in Thailand.” A
questionnaire (HCMQ-Thai) was developed to evaluate
nurses’ behavior of human caring in Thailand. The
HCMQ-Thai is written in Thai. There were no statisti-
cally significant differences according to work position,
and gender. However, significant differences were found
in groups relating to their educational background and
age. Higher education might be effective in influencing
the performance of actions consistent with human car-
ing. These findings are quite interesting. Behaviors
consistent with human caring might be increased by
education and nursing experience.

We would like to know how the Human Caring behav-
iors appear in Thailand and Japan. The purpose of this
study is to identify the Japanese nurses’ behavior with
regard to human caring, and to compare the behavior in
these two groups, Thai and Japanese.

| . Developing a questionnaire for the investigating
the behavior of human caring in Japan

To carry out this research in Japan, the English
version of the HCMQ was translated into Japanese.
Reverse-translation was not performed, but all elements
and every item was discussed carefully with the Thai
researcher. The Japanese language does not fit perfectly
with these English items, so it was quite difficult work.

First, we translated the English version of the HCMQ
into Japanese, and asked three Japanese expert nurses,
who are also researchers, to check that they could
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understand the same items that the researchers had
intended. It became clear that some of these abstract
items were difficult to recognize easily, and needed
additional explanations. Once we gave additional oral
explanations, they could understand the abstract items,
but without our additional comment, some statements
for the items did not work. For that reason, we decided
to divide the 35 items into 7 elements.

Second, the scale of “frequency” was quite problem-
atic. ‘Attitude’ and ‘behavior’ are different. For
Japanese nurses, answering questions on the ‘attitude of
human caring’ is not so difficult, but answering ques-
tions about the ‘behavior of Human Caring’is quite
difficult. We decided to give 5 points if they ‘do’ the
behavior at ‘anytime’ to ‘everybody’. Most of Japanese
nurses change their behavior according to the situation,
especially when ‘at work’ and when ‘not at work’. In
Japan, ‘too much familiarity’ is not a good thing. When
nurses are ‘on duty’, they behave to patients or clients in
a manner full of human caring, but when they are off
duty, it is not felt to be appropriate behavior to be over-
familiar with others. So, we decided to ask nurses to
mark the frequency of their daily activity when at work.

After making these amendments, the pretest was
carried out with 50 staff nurses and nurse administra-
tors. The reliability coefficient(Cronbach’s alpha)was
0.96 in the Japanese version of HCMQ(HCMQ-
Japanese). The HCMQ-Japanese is written in Japanese.

Il. Subjects and Method

Setting and sample. The target population for this
study was staff nurses and nurse administrators em-
ployed by the government and working at hospitals in
Japan. Confidentiality was maintained by the question-
naires being completed anonymously and by not using
any form of coding. All the respondents were informed
that if the results of the study were published, only
group data would be revealed.

Data collection. The HCMQ-Japanese was distributed
through the nurse supervisors of the hospital to 565
Japanese staff nurses and nurse administrators. There
were 544 respondents, a response rate of 96.3%. The
completed questionnaires (526) were used for the data
analysis.

ESARERTFRIEHCIE 838 H15 2004 4F

Ill. Results

The sample consisted predominantly of females
(95.6%) with the majority of the respondents being staff
nurses (84.2%). The majority of respondents were from
three-year programs(nursing schools, 76.0%, nursing
junior colleges, 12.9%), 10.3% held a bachelor’s degree,
and 0.8% had attended a graduate program in nursing.
The average age and amount of working experience
were 27.9 years and 6.4 years respectively.

For all respondents, the mean score for all items was
136.1, which corresponds to a mean score of 3.89 for
each item. The mean score of the respondents holding
master’s or doctoral degrees was 155.5, equal to 4.44
per item, which indicated that for approximately 90% of
the time, nurses performed behaviors consistent with the
questionnaire (see Table 1).

There were no statistically significant differences in
the means of the total scores when measured according
to educational background. Nurses who hold a master
or doctoral degree had the highest score on the question-
naire (mean=155.5)followed by the bachelor degree
group(mean=136.6), with the three-year program
group showing the lowest score for carrying out the
items expressed in the questionnaire(mean=134.0,
136.2).

However, significant differences(p<0.001)were
found in regard to work position, age, and working
experience (see Table 1). Head nurses had the highest
score on the questionnaire(mean=154.0)followed by
the vice-head nurse group (mean=141.2), with the staff
nurse group having the lowest score (mean=134.5) (p<
0.001 ; ANOVA). According to age, the senior group
(41-55 years old) had the highest score on the question-
naire (mean=151.9)followed by the 31-40 year old
group(mean=137.8), with the youngest group(21-30
years old)having the lowest score(mean=134.4) (p<
0.001 ; ANOVA). According to working experience, the
longest serving group (21-31 years) had the highest score
on the questionnaire (mean=153.1)followed by the 11-
20 years’ group (mean=140.2), and those with the shor-
test period of working experience(1-10 years)having
the lowest score(mean=134.5) (p<0.001 ; ANOVA).

The relationship between age and the HCMQ score
for each educational group was then analyzed (see Table
2). For nurses who graduated from a nursing school, the



Table 1 Summary of the results of the analysis of variances

Source of variation Mean S.D. N F P value
Education 1.96 .119
Three-year program
Nursing school 136.2  17.73 400
(3.89)
Nursing junior college 134.0  19.30 68
(3.83)
Four-year program 136.6 15.16 54
(Bachelor degree) (3.90)
Graduate program in Nursing 155.5 16.05 4
(4.44)
Work Position 16.42 <.001
Staff nurse 134.5 17.44 443
Vice head nurse 141.2  16.56 61
Head nurse 154.0  14.92 22
Age 15.84 <.001
21-30 years old 134.4  17.47 397
31-40 years old 137.8  16.68 97
41-55 years old 151.9  16.34 32
Working experience 15.70 <.001

1-10 years 134.5 17.31 429
11-20 years 140.2  17.28 73
21-31 years 153.1  16.41 24
Total 136.1  17.74 526

(3.89)

Table 2 Mean score for HCMQ according to age & educational back-ground

21-30 years old

31-40 years old

41-55 years old

mean=+S. D. mean=+S. D. mean=+S. D. Significance
Nursing school 134.2+17.4 137.2+16.4 151.9+16.3 p<.001(ANOVA)
(n=284) (n=84) (n=32)
Nursing junior college 133.4+19.8 137.4+16.8 p=0.55(t-test)
(n=58) (n=10)
Bachelor degree 136.6+15.2
(n=54)

score becomes higher as the nurses get older (p<0.001 ;
ANOVA). The youngest group(21-30 years old)has a
mean score of 134.2, but the senior group(41-55 years
old)has a mean score of 151.9. For nurses who graduat-
ed from a nursing junior college, the score also becomes
higher according to age. The youngest group(21-30
years old) has a mean score of 133.4, and the older group
(31-40 years old) has a mean score of 137.4. This pattern
was also the case for nurses who have a master’s or a
doctoral degree. The youngest group(21-30 years old)
has a mean score of 150.0, and the older group(31-40

years old) has a mean score of 157.7.

When analyzing the 21-30 year old group only, the
HCMAQ score rose according to educational background.
Nurses who hold a master’s or a doctoral degree had the
highest score on the questionnaire(mean=150.0)foll-
owed by the bachelor degree group (mean=136.6), with
the three-year program groups having the lowest score
for carrying out the items expressed in the questionnaire
(mean=134.2, 133.4). Similarly with the 31-40 year
olds, the HCMQ score also rose according to educa-
tional background. Nurses with a master’s or a doctoral
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Table 3 Mean score for HCMQ according to age & work position

21-30 years-old

31-40 years-old

41-55 years-old

mean=+3S. D. mean=+3S. D. mean=+S. D. Significance
Staff nurse 134.1+17.5 136.6+17.6 140.8+14.9 p=0.42(ANOVA)
(n=2384) (n=53) (n=6)
Vice-head nurse 142.8+16.4 139.7£15.8 148.2+£22.7 p=0.47(ANOVA)
(n=13) (n=42) (n=6)

degree had the highest score on the questionnaire
(mean=157.7), followed by the three-year program
groups (mean=137.2, 137.4). In Thailand, the members
of the masters’ group were comparatively older than the
members of other groups. However, in Japan, the age of
the master’s and doctorate group was comparatively
younger than other group members.

When the HCMQ score was analyzed according to
length of working experience, the results were similar to
age. The HCMQ score increases with more experience.

Table 3 shows the relationship between age and the
HCMQ-score for work position held(in terms of rank)
and their age. For staff nurses, the score becomes higher
as the nurses get older. The youngest group (21-30 years
old) has a mean score of 134.1, and the senior group (41-
55 years old)has a mean score of 140.8. For vice-head
nurses, the scores are 142.8(21-30 year olds), 139.7(31-
40 year olds), and 148.2(41-55 year olds). For head
nurses, the 31-40 year old group has a mean score of
130.5, but the senior group(41-55 years old)has a mean
score of 156.4(p<0.05 ; t-test). When only the 41-55
years old group is considered, the HCMQ score rose
according to the work position held. Head nurses had
the highest score on the questionnaire(mean=156.4)
followed by the vice-head nurse group(mean=148.2),
with the staff nurse group getting the lowest score for
the items expressed in the questionnaire (mean=140.8).
Many of the staff nurses(86.7%)are under 30 years old.
90.9% of head nurses are over 41 years old.

IV. Discussion

Age/ Experience/ Position and HCMQ-score

There were no statistically significant differences in
the means of the total scores when measured according
to educational background. However, significant differ-
ences(p<0.001 ; ANOVA)were found in regard to
work position held, age, and working experience (see
Table 1). The groups which had the highest scores on
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the questionnaire were by work position, the head
nurses group ; by age, the senior group(41-55 years
old) ; and by experience the most experienced group
(21-31 years).

When analyzing the relationship between age and the
HCMQ score for each educational group (see Table 2),
nurses who graduated from a nursing school gained a
higher score with increased age(p<0.001 ; ANOVA).
For nurses who graduated from a nursing junior college,
the score also becomes higher according to age. This
pattern was also the case for nurses who have a master’s
or a doctoral degree. These results mean that regardless
of educational background, HCMQ score rose according
to age.

Most staff nurses(86.7%)are under 30 years old and
the majority (90.9%) of head nurses are over 41 years
old. As the score becomes higher according to age, the
higher scores of the head nurses’ group might be due to
the greater age of the members of this group. For staff
nurses, the score also becomes higher as the nurses get
older (see Table 3). We can see this trend in the head
nurse group, but not for the vice-head nurse group.
These results suggest that age (and/or working experi-
ence)is related to the HCMQ-score. As age rises, so the
HCMQ-score becomes higher. Indou M. suggests the
same tendency in her Japanese research.®

Next we considered the work position held and its
relationship to the HCMQ-score. When the 41-55 year-
olds’ scores only are analyzed, the HCMQ score rose
according to their work position(see Table 3). Head
nurses had the highest score on the questionnaire
(mean=156.4)followed by the vice-head nurse group
(mean=148.2), with the staff nurse group having the
lowest score(mean=140.8).

It is unclear whether age and/or nursing experience
necessarily increase human caring in daily nursing
behavior, or whether nurses who have higher positions
are more strongly conscious of the importance of human

caring behavior. It clear that there is strong relationship



between age and working experience that produces rich
human caring behavior. However it is also possible for
nurses who love nursing and who are full of human
caring to survive in the caring situation, regardless of
other factors.

Many researchers such as P. Benner? suggest that the
caring ability develops according to age and/or working
experience. In Japanese research, several case studies
also suggest the same tendency that the caring ability
develops according to age and/or working experi-
ence®!?,

Age/experience/position are closely related to an
increase in the HCMQ-score.

Educational background and HCMQ-score

There were no statistically significant differences in
the means of the total scores when measured according
to educational background. However, nurses who hold a
master’s or a doctoral degree had the highest score on
the questionnaire (mean=155.5)followed by the bache-
lor degree group, with the three-year program group
showing the lowest score for carrying out the items
expressed in the questionnaire (see Table 2).

When only 21-30 year olds are considered, the HCMQ
score rose according to educational background. Nurses
who hold a master’s or doctoral degree had the highest
score on the questionnaire followed by the bachelor
degree group. When only the 31-40 years old group is
considered, the HCMQ score also rose according to
educational background. Nurses who hold a master’s or
doctoral degree had the highest score on the question-
naire (mean=157.7) followed by the three-year program
group (mean=137.2, 137.4).

These results mean that educational background is
probably related to the HCMQ-score. However, we
cannot be totally sure of this, because the population of
this research is small. To make these relationships clear,
additional research will be required.

Comparison with the Thai study®

In this Japanese research, the mean score for all items
was 136.1, which corresponds to a mean score of 3.89
for each item. In the Thai research®, the mean score for
all items was 139.3, which corresponds to a mean score
of 3.98 for each item. Both sets of scores are similar.

According to age, the mean scores of respondents
increased from 138.6 to 139.6 in Thailand, whereas for

Japan it increased from 134.4 to 151.9. For working
experience, the mean scores of respondents increased
from 138.9 to 139.3(Thai), whereas for Japan it in-
creased from 134.5 to 153.1. It looks as though the
HCMQ-score rises according to the increasing age and
the length of working experience of the nurses. Indou
M.® pointed out that the factor that most strongly
influences caring in cancer nursing is ‘age’. This ten-
dency might be stronger for Japanese nurses than Thai
nurses.

In the Thai research, the mean score of the 4-year
program group was 140.3 and the mean score of the
masters’ group was 145.4. In this research, the mean
score of 4-year program group is 136.6 and the mean
score of the masters’/doctorate group is 155.5. Even
though the Thai members of the masters’ group were
comparatively older (mean=40.5 years old)than the
members of Japanese group (mean=232.5 years old), the
change of the Thai score is not so different to the
Japanese research. It seems probable that the HCMQ-
score rises according to the level of education received.

In the Thai research, for technical nurses(graduates
from 2-year programs), the score becomes lower as the
nurses get older(p<0.01; ANOVA). However, for
nurses who graduated from a 4-year program, the score
becomes higher according to age(p<0.01; ANOVA).
In this Japanese research, there were no technical
nurses, and we can see the same tendency as with the
Thai 4-year program in each category. We cannot be
sure why the tendency(in the Thai 2-year program)
happened.

On this questionnaire

When the correlation coefficient is calculated, we
found a higher correlation coefficient between ‘each
item’ and the ‘total score’than the correlation coeffi-
cient between the individual ‘items’. We divided the
concept of human caring into actions for these 35 items,
so it maybe that the concept of human caring is an
integrated concept which is hard to divide into subsets.
The concept of human caring is quite an abstract notion,
and it cannot easily be envisaged. However, once it is
defined in terms of actual actions, it is easier to recog-
nize.

There are certain limitations to this research. Because
the questionnaire is a self-evaluation tool, it is does not
necessarily mean that a nurse with a high score is
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actually doing everything to that degree. It might be
that the nurse is saying I am doing enough ‘human
caring’ and do not wish to do more’. Similarly, a nurse

with a low score may be saying that they want to do

3) Kataoka, J., Sato, R.: [Caring of Terminally Cancer
more human caring, but because of a heavy workload, Patients, Journal of Japanese Society of Cancer Nursing,
cannot devote as much time to it as she/he would wish. 13(1), 14-23, 1999. ] (in Japanese)

In interpreting this research it is important to remember 4) Sumiya, H., Okamoto, M., Aoki, N. et al. : [ Development
this point. It would be counter-productive for nurses to in Caring Among Psychiatric Nurses, Journal of Kochi
sacrifice themselves in order to get a higher HCMQ- g;;ne]n’s(pnjversity /)Xcademy of Nursing, 24(2), 19-28,
. . . . in Japanese
score. By being aware of these 35 items nurses will be 5) Puangrat Boonyanurak, Ozawa, M. David R. Evans,
helped in putting human caring into practice. Takeo, K. . An investigation into nurses’ behavior with
regard to human caring, ] Nurs Studies NCNJ, 1(1), 11-
V. Conclusion 6, 2002.
6) Watson J. (1999) Nursing : Human science and human
This questionnaire was developed to evaluate nurses’ care - A theory of nursing, Massachusetts - Jones and
. . .. Bartlett Publishers.
behavior regarding human caring in Japan. There were 7) Lakomy, J. M. (1993) The interdisciplinary meaning of
no statistically significant differences in the means of human caring, In D. A. Gaut (Ed.) A global agenda for
the total scores when measured according to educa- caring (181-199), NewYork : National League for
tional background. However, significant differences (p < Nursing Press.
0.001 ; ANOVA)were found in regard to work position 8) Indou, M. : [Research on the caring of the nurses con-
held, age, and working experience. The groups which cew.aed .with cancer .nursz'ng : In.vestigation of t}.ze Jactors
had the highest scores on the questionnaire were by which influence Cam.ng along with “m@/ nursing, Jour-
nal of Japanese Society of Cancer Nursing, 14(2), 42-53,
work position, the head nurses group ; by age, the senior 2000. ] (in Japanese)
group (41-55 years old) ; and by experience the most 9) Benner P. (1984) From novice to expert. Excellence and
experienced group(21-31 years). Power in clinical nursing practice. Menlo Park, Califor-
nia : Addison-Wesley Publishing Company.
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Community-based Respiratory Care System, its Characteristics and its Effects on the Quality of Life of the
Long-term Ventilator Dependent Individuals ; Comparative Studies between Japanese Home Mechanical
Ventilation and Provincial Respiratory Outreach Program in B. C., Canada
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Mieko Sagawa

[Abstract] We found that there were differences in respiratory care for long-term ventilator dependent clients between Japan and
British Columbia (B. C.), Canada in our comparative investigation. The purpose of this study was to identify the characteristics of
community-based respiratory care system, its effects on the QOL of the long-term ventilator dependent individuals and differences
in satisfaction levels of families between Japanese Home Mechanical Ventilation(HMV)and Provincial Respiratory Outreach
1. PROP showed high QOL for clients who were long-term
ventilator dependent and whose goal was the independent living with high QOL. On the other hand, HMV that showed significantly
lower QOL was constructed with the health care providers in charge so that the home mechanic ventilation was managed smoothly.

Program (PROP)in B. C., Canadian. The results were as follows.

2. PROP enabled the ventilator dependent to live independently and afforded the choice of living situation, in group homes or certain
apartments other than in their family homes, but HMV could not operate without live-in families and majority live in their family
homes. 3. PROP was a comprehensive system that not only includes the respiratory therapy but also the support needed for
independent living such as training for acute care medical staff, community care staff, and volunteers, in addition to risk
management and engineering support and even peer support. HMV whose purpose is to provide the stable home mechanical
4. In PROP which showed significantly
high satisfaction rates by the family, the family’s role was mainly to give moral/emotional support, but the HMV system showed

ventilation is limited to medical care, and no training or risk management was included.

a significantly lower satisfaction rate, demanding the family to be not only the caregiver but almost totally responsible for risk
management.

[Keywords] Z:3E D’ quality of life, 7F5E A\ LI home mechanical ventilation, HURIFWE L7 1 25 A provincial

respiratory outreach program, HJ/4:7E independent living, Y A 7 & risk management
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[Abstract] The purpose of this study was to reveal trends and issues of previous researches on doctoral students in nursing, and
to explore the direction for the future research in this area. To search research articles, computer data base software, [GAKUCHU-
OZASSI and CINAHL were used. It was found that nineteen researches were conducted focused on the status of doctoral students
in nursing, from 1982 to 2002 ; all of which were conducted in the U. S. The contents were analyzed qualitatively. First, the contents
of each research were coded, and then, the codes were categorized based on the similarity. The trustworthiness of the data analysis
was established through discussion among the co-researchers of this study. As a result, the following four categories showing the
research areas of previous research on doctoral students in nursing were formed. 1. The experience of the students in doctoral
program in nursing. 2. Students’ evaluation of the doctoral program in nursing and the factors that influence it. 3. The Impact of
doctoral studies in nursing on the students of doctoral study in nursing. 4. Promoting factors and obstacles in the learning activities
of the doctoral students in nursing. The discussion about the above findings suggested that experiences of the doctoral students in
nursing who had unique backgrounds should be explored, for example, students who are also faculties of the school of nursing.
Furthermore it was suggested that promoting factors or preventing factors of learning activities of students in doctoral program
in nursing who didn’t have unique background should be explored.
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Trend in Studies on Nursing Processes in the Basic Nursing Education Course in Japan ; Analysis of the
Literature Published between 1991 and 2002
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[Abstract] Purpose : The trend in studies on nursing processes included in the basic nursing education course in Japan were
discussed and future objectives in conducting these studies were evaluated. Research Method : Original articles on the nursing
process published between 1991-2002, were searched by using Japan Medical Abstracts Society ; and by examining each article, the
literature to be analyzed was selected. The parameters to be analyzed included the year of publication, type of research, design,
subjects of research, method of analysis, problems of research ethics, and research contents, from which descriptive statistics were
Results : A total of 59 articles

were evaluated, 80% of which were quantitative studies. Research surveys was the format chosen by 70% of these studies while

computed. The trustworthiness of the analysis was assured through evaluation by the researchers.

evaluation was the mode selected by the remainings. The research contents were classified into the following 6 types : [ 1. Teaching
strategy in the development of a nursing process by the student and evaluation of teaching contents] [II. Achieving the intended
learning goal by the students in studying the nursing process and the factors affecting their achievement] [IIl. Actual status of
learning the nursing process by students and the factors affecting this status] [IV. Difficulty encountered by students in learning
the nursing process, factors affecting the degree of difficulty, and methods to improve the situation] [V.Characteristics of students’
thoughts concerning the processes of assessment and nursing diagnosis]and[VI. The teaching content concerning the nursing process
and the content that is expected by students.] Discussion : Students’ evaluation of teaching activities concerning the process of
nursing planning was examined, but their attitude toward the process of nursing practice was not. It was found that the status of
achieving the learning objectives by students was related to the extent of progress in practical training ; but the relationship of the
former with teaching was not clear. Furthermore, characteristic trends in students’ thinking concerning the processes of assessment
and nursing diagnosis were well documented but details on the organization of their thoughts or the factors affecting them remain
unknown. The latter will be a topic for future investigations.

[Keywords] FHifEfE nursing process, FiEFEIEAE L basic nursing education course,
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Trend in Studies on Fundamental Nursing Skill Training Included in the Basic Course on Nursing Education
in Japan ; Analysis of the Literature Published between 1991 and 2002
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*National College of Nursing, Japan ; 1-2-1, Umezono, Kiyose-shi, Tokyo, T 204-8575, Japan

[Abstract] Purpose : To discover the direction of future of fundamental nursing skill training in basic nursig education by
examining the current trends. Research trends or fundamental nursing skills training in the basic course of nursing education is
elucidated to obtain a hint about the direction of future studies. Research Method : Original articles on fundamental nursing skill
training published between 1991-2002, were searched for by using Japan Medical Abstracts Society ; and by examining each article,
the relevant literature to be analyzed was selected. The contents of these articles were examined thoroughly to select those that
were pertinent. They were then entered as data ; and descriptive statistics were tabulated on parameters such as the year of
publication, nursing skill, type of research, design, subjects of the study, and problems related to research ethics. After examining
each article was carefully read and the content was summarized, entered in codes, and categorized according to the similarity of
content (expressed in codes). Results : A total of 77 articles were collected, of which about 50% were quantitative or evaluation
studies. The research contents were grouped into the following 6 categories : I. Teaching strategy and the result of using teaching
aids in education of nursing skill ; II. The state of students learning skills in nursing skill training and the factors that affect the
process ; IIl. Psychological status of the students in the process of learning nursing skill and the factors that affect this status ; IV.
Actual status of empirical learning methods in education on nursing skill ; V. Actual status of evaluation of education in nursing
skill and VI. Actual status of students’ activities in acquiring nursing skill. Discussion : In categories Il and IV, the state of
experiencing the patients’ roles and the psychological stress of students caused by such experiences were indicated. However,
students’ handling of this stress through empirical learning and the relationship between such stress and achieving the projected
learning goal were not followed up, indicating a need for further research in this area. For category VI, the research contents
indicated progress in the studies on training in fundamental nursing skill.

[Keywords] HEHAEZE A basic nursing education course, H:ffEHE #EFiflT fundamental nursing skill, {3 training,
RERS-E empirical learning, F&EFZE education in nursing skill
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A Study of BMI(Body Mass Index)and ADL (Activities of Daily Living) of Elderly Persons with Care Needs
Reiko Sato* Chikako Hayashi Akiko Matsumoto
Kimiko Okusaka

=National College of Nursing, Japan ; 1-2-1, Umezono, Kiyose-shi, Tokyo, T 204-8575, Japan

Yoko Hamamoto Masayuki Mizuno

[Abstract] The purpose of this study was to assess the nutritional status of 75 year-olds and over who have care needs. We
measured their body length in the dorsal position and calculated their BMI. We also considered the usefulness of knee-height in
estimating the body height of elderly persons by multiple regression analysis. @OThe mean of body length (dorsal position) of 54
females(age M=85.4)was 144.8 cm(SD 6.5) (range 131.0~156.6 cm), and that of 9 males(age M=83.8)was 160.6 cm(SD 7.0)
(range 151.0~171.5cm). @The coefficient of determination between estimating stature by knee-height and body length (dorsal
position) was R?=0.27 ; for females and R?=0.44 ; for males ®The mean BMI with body length (dorsal position) of females was
20.2(SD 3.3), and that of males was 21.2(SD 3.1). @The Barthel Index score of the elderly persons whose BMI was under 18.5
were significantly lower than those over 18.5. Low R squares on regression between estimated body height and body length of
dorsal position may depend on spinal deformities and/or changing body forms. Measurement of body length(dorsal position)is
useful for the calculating BMI in elderly person who can not stand up by himself. Further studies are necessary to estimate the body

height using knee height in elderly persons.

[Keywords] &g elderly, BMI(body mass index), & stature, {AH body weight, ADL (activities of daily living)
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i 54 144.8 6.5 42.2 7.2 20.2 3.3

80 m LA 44 144.4 6.8 42.3 7.0 20.3 3.2
- (F48)

X 4B #ZEHSEHEMHNEMIGR, FE L BMI

Fl R AE iR SD fkE(kg) SD BMI* SD
75~T79 3 159.3 10.8 51.7  12.7 20.2 3.5
80~84 2 162.6 8.0 49.3 10.1 18.5 2.0
85~89 2 165.0 1.2 62.6 7.6 23.0 2.5
90~94 1 156.7 61.9 25.2
95~99 1 155.8 53.2 21.9

&t 9 160.6 7.0  54.9 9.7 21.2 3.1

80 F LA 6 161.3 5.4  56.5 8.7 21.7 3.0
+(FH8)
* MR %2 vz BMI

x5 UFTFEICEIT2ERAEHENERHEER

2ot 1 105.2+ (1. 31 X BEmn) — (0.17 X 4E#) R?2=0.27 p=0.0003

Bk 11127+ (145X ) — (0.20 X i) R*=0.44 p=0.18

® 6 REGWMEDOMISR - #EH K (cm)

AIEAAL

LEHER Myers 50 Zilis DR

itk 3 Hizk 3 Itk 3
o FIE 144.8 144.3 136.6 138.8
n=>54 SD 6.5 3.4 5.3 3.8
B FHE 160.6 160.9 149.6 155.9
n=9 SD 7.0 4.6 8.2 3.6
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MoKk E 1% 39.1kg~68.0 kg O #i P T ¥ ¥ 4K H 1X
54.9(SD9.7) kg Th-72(F 4 B),

A E 2 53R 72 BMI X, ZETix12.6~30.5D
il PH ¢ S ¥ BMI120.2(SD3.3) T, 75~79% T X
19.6(SD 3.8), 80~84 % T 1X20.4(SD2.8), 85~89 %
T1x20.3(SD3.7), 90~94 & T 1X21.1(SD3.2),
95~99 K Tlx 18.2(SD2.9) THo7z0 F7z, 80TEKALD
SE#BMI 12 20.3(SD3.2) Th o7z, BHEDEALE K
£ % BMI i, 16.2~25.2 0 #ipi T ¥21.2(SD3.1) T
BV, T5~T95% T1x20.2(SD3.5), 80% L £ T
21.7(SD3.0) TH > 7z,

BMI 18.5 K i DL E # 13 33.3% (21 %) ThH o7z,
BMI18.5 K #ii ® # @ ¥ ¥ Barthel Index I
34.1(SD22.7), BMI 18.5 A3 3+ Barthel Index
61.7(SD28.3)TH v, BMI18.5 K i © & &
BMI 18.5 A _E o 3 12 kb X T & 12 Barthel Index 73K
Mmootz (t1=4.18, p<0.01),

5. ENERPSHENEERA
HR»SEMAEINZBA o) —13 1 HY72 01,400
kcal(B® O %2E<)THY, BHEIZ5~60g THh-oTz,
BHEEICZ, UREZASLONE 25 CREICEH
L, BRRAADFAICL>T2EED A =2 —DWTh
MEEIRL Tz, £/ 15RFIC34#A, a—7 v, 7
VYR EDBROERARTWIZ, ZOMOMEZEADH
HThOVMRZ T 2H IV TH-o7z, FRB, BIBL b
Bi4Hl~22B oM THLY, TAIFY
95(SD 12.5) %, EIE X 91(SD 13.4) % ZEBH L T\»
720

v, %

1, #SHENMIGREHESR

4 [E O FEE ORI EFIERIA SR E O F REIE 235 72
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REFBER=0.74, ZLR?=0.73)", 11 5 O X (FHR>=
0.71, L R*=0.40)PICRT Loz, ZNIE, EFHK
ANOHEME» SHERZEH LD L, Myers 50D
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SEOTEI X 2H#EERK, Myers 5O, Lo DR
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WHARTEP -7 2 8k, BHBRES I B IR T
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2. BEMIERICZE S BMI

Rk 12 SEERE T X B L, T5~T9 D BMI i&
71 23.2(SD 3.2), BE22.5(SD3.1)TH D, 80K LL
Loz M22.0(SD3.6), BM21.5(SD2.8) TH %, 4
OB H E I X 5 BMI X, 75~795% T & %
19.6(SD8.7), H:20.2(SD3.5Th b, 80U ETIE
27 20.2(SD3.3), HBi#21.2(SD3.1) THolzo SED
TR IL VR 12 FEREERHE O BMLICHAR 2 LR
ETHo70 72, BMI A 18.5 RiDIEAKEZIZZ > T
BWHIHANTHEEEHILEME» 5 T, — 75, Mo
BT 1,400 kcal/H (B2 ) Tholze FHEARX
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A Study about New-Graduate-Nursing-Staff Education Cost

Kazuko Sasaki* Aiko Ito Keiko Takeo

*National College of Nursing, Japan ; 1-2-1, Umezono, Kiyose-shi, Tokyo, T 204-8575, Japan

[Abstract] The purpose of this study is to determine the annual hospital expenditure that is related to the activities of nursing staff
recruitment and education for newly graduated nurses. The survey was conducted at 19 national hospitals in Japan. The activities
in this study includes that for nursing staff recruitment, hiring procedures, orientation and education programs for the newly
graduated nurses, and staff resignation procedures. Using the standardized salary table for the national hospitals employees, the
maximum and the minimum costs of these activities were estimated from the personnel expenditure on the hospital employees who
were involved in the any of above approaches in consideration of the numbers of personnel involved, their positions at the hospitals
and total hours they spent for the activities. Other necessary costs allotted to the activities were added on that mentioned as above
if applicable. The average number of hospital beds in the sample institutions was 427 ; the range of the hospital total beds was from
114 to 710. The average number of newly graduated nurses at those hospitals was 18 ; the range was from 0 to 63. The study found
the average costs for the staff recruitment and education per hospital to be ¥1,483,935 and the average costs per newly graduated

nurses is ¥ 105,744.

[Keywords] #1 NEFENE new-graduate-nurses, 5 )%#& H nursing-staff-education-cost, [E37J#E national hospitals in Japan
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[Abstract] The purpose of this paper is to predict the likelihood of retaining nureses and to explain the factors which relate to
nurses turnover. Those investigated were nurses who worked in a cancer hospital which provided advanced medical treatment.
The questionnaires contained four items ; (1)the scales for the nurse’s retention possibility analysis, (2)job satisfaction which
composed of Mpay, @autonomy, @task requirement, @administration, Binteraction, ®professional status, @doctor-nurse rela-

tion-ship, (3)career consciousness, (4)personal backgrounds.

Out of 144 questionnaires returned, 142 were completed. The

degree of nurses’ retention possibility was classified in to three types. The relationship between each type was analyzed the job

satisfaction and the career consciousness.

The main results were as follows ; (1) Type 1 “retainable” was 57.7%, type II

“ unstable ” was 13.4%, type IIl “ unretainable "was 28.9%. (2) Comparing each type, the items with significant differences were
Dautonomy, @professional status, @administration and @career consciousness.

[Keywords] %€ %5 BJBEREE 34T retention possibility analysis, Hk#B5ii & job satisfaction, ¥ ¥ V 7 &% career consciousness

. [EFC®HIZ

ENEEEMER 2 >y — (LUF AR &, #I1cEM
HOEWEEDORES RO 5 b, 8T, FrLWELER
M OBHFTE, MENEEOBTRL Y, Z0EDM 2K
LZENEBHEEINTVD,

FnERLES DicE, —&NeBEEERERE T
Z, FFEEBICB 2 EE CEMN RN 2R OEEM D
BH L, ZORNIEET 2EEMD, 2L THZ G
EHBTDIEBTARTH %,

TTICHME SN TV 2 EHEBOBER - €& 12T 2
- PR, Ofs, OQFEEHEOED /i, OFER
OBEEECHMME, @F v V77 v I NOREDOEE, &
R, B EBITEERBIIZL TWE I ENRBENT
Wb, i, BEBOBKRLHET R, @ HEBERIC
Ko THET ZRFNELR DL Z EARHSMTINTWY
%,

L L, AEBECIEHBAHERAE ORI G T 2
ez, BEMOESR I, HBASOMECH
D, FOFEERLEETZ2HERICOWTIZINETHLS M
ENTWVLEL,

e ok, F/NRBRBEIC B U 2 EREMTECR CBE 3 %
HHIWED T, MO ANEIRERICBE T 221y —v &
LT, A e & HBIKIEE 2 S A TTRERE « 5 L
TR - EEARWRERED 35 4 S8BT D EEREE 5>
Mrlz vy, FAE-DRE L C& e, ZO/E, Mo
TEHDHERE L FEEZHEL Tw» 3 EROFHAHTEL ] 68
ThoTz,

Z 2T, KWETIE, EETREE ST %2 A K 85
T LEEMENRICERL, UTO3IEEHS»IZT S
ExREHE L,

1) ARBECEI T 2 BEMOEEE XA »ICT S

2) AJREBEICEIE T 2 GRATOESE & F ¥ ) 7 Eilk,

W5 2 & DBIE 2 & » i3 %
3) AfRlRic B 2 BEBATOEE T 2E LS
Y e

EEMOESTREZRENICEZ2 28wk, A
JRBE I EHs 3 2 BRERT O ARIE IR O R E IR % MET
L, BEEHE, T ABHEHEERNAED L Z ENT
XLEHEZ D,

J Nurs Studies N C N J Vol. 3 No. 1 2004



W -
AT
A m| T (R ) ﬁf?ﬁ?ﬁ
7
X v ) PEH

® 1 BESPIERICHET s BRMOCETELS 17 - TN

I, BSkE A

AWFFETH W 2 EHREEMTIE, AT EN—F —
F DA RS 2 B & LTw b, — i
ke A ORICE, [FEA] & TEER] OBEHE L HE R AL
LT3, MBS AL L TR T 23R 15, AL
DHFEANTER T 2B LR/ U», 2R ETHZEE,
NIFEIRES S 72 S, B~z ki) 2, 20
FEE, MHEIERLEERT %, b L, [MAOEBICHL,
B OFERDED 2 b O THhNRIE, AL ITHEBE~DOSN
kL, ZOMMBRIIFEET27E WS D TH S,

BRI SEBRZZ LI wWicER2EE I Th
X, (e I EA O FERMEICE D W TE D, WP
KD ZAENF TN, [THEENHMELS &2, (e 5
Bwns Lwvo T, EEFEBITENCGR O D CIRTITR <,
HIERS & ke 2 o S/ 2 KHEE LT, i o DR DO H
HE L OBANOBY 2T SOFELZIT S, DKk
BRI & T2 LK 177 A ORIk L, ~A
T ADRFICHERRT 5 2 L2 b, [HADOBERATENX, Zh
SOMAELEICL > T, O L Tk, @TiTH 2
HMkE, Qe TH 2 2Bk, @O CHERK, D%
WOINY — VKRG T B ENTE S,

JLEDE C OB % v, OXHHREEE, @B
BE, O@EDOEEE, OSBROMFEER, O 4HED
BRIz 2 [EEFBR» S, EHOWREME 2 EALT %
[EBEREESH | 23R A T, TEOAREM 2 FHIL 72,

WERES X, 9, ZOIBEOEETERES ORMHEA
w2 A TRBECEIES 3 5 B RERT O E S v e & Tl 3
3 BRAT,

iz, TATHFRICBN T, BEMOEECHELB XIZ
LTw3 L3N RF(BERERE EEANE R, B
G EH e B, V77 v TOBER E) R, EBIC
EEARED Y A 712 ED LI CHEEL TWBE DR, K1
DA EVERR L, Z DFEREEZURL 1z,

AT, UTO X2 ICHELEHE LT,

TiEE  —EORRICE{ BT (BE2ELET )R
A Ho

ESARERTFRIEHCIE 838 H15 2004 4F

EEREED | EA DR TE 2, AL |
L, FiEL T 2l & OB~ OB D L3 &
ERTEE | L OBfR» o HHAL, EAOHBNDOEE
Bz, 320854 7(EEWUREESH 2 HE, NLEE, &
HHREED 2 W E) T 2 0T,

. ®HRHE

1. BENFHE

1) SREMERS L USREXNSE

AJEBEIC B¢ 2 BHEM D > b, BHEIE, EIEELR
ExEERW 256 ZEHRE L,

2) BAEFIE

Misk DEEER R CRENDOW 1 2R, THIFL T
Bl U7z [BIUE IR & LT,

3) FREHAM

SRR 15 98 H 25 H~9 H 19 Ho 26 HREI2T7% - 72,

4) fHIEHIECE

A RE T L,

O FAFOBE, BLUHEBHVEIEAOBEEETH

%

Q@ FEIELL TREOARC D> THHEADEEE

ENBTENEVEIICT S

® HHOAEIC L > TR ASTHEZMES Z LW
Z & BB U AR R [FE Uz, AR R,
ANDTFZANY —DREESLTHENOSMERE2F "L T,
S REMADEEIFEE NEET B Hike L, 7—%4
2, £@CaAYEa—g UL, HARLZEDOEEIEE T
=R Nl By

2. BRRENER

1) EETREESRE (4IEH)

LR ESH IHITeE © DIRBEEIE B R BB L 72 8
HAREE MR EY % v, O EEl b %72 13,
e LT ZoRbEx Aiz5a, $ivdkte L TRWRREE?
EEWE T, OMBRBEMR b2z “Z0Rbto—
BThL0wILFEB7IZEOERETT ], @WEDES
Elhklid, SETICIOREELOLEVERS L



NHY FTh], OFEROMEERN Z ORFEBEcT S
DIWERLE I EDRETT ], O4ODEMEH %
AL, #ThEhoEHICHESNIEREICH L, H§E
M7 m& 20+ 1, PRMEEE0], TENEEERM—]&
L, ZOMAEOEPSEBFWRED Y 4 T R2HWT 5 D
DTH5B, MH BT E>LBITHRICB W TARE
&, Z78aroNy 7 @.8229, EEEOREREOHBE
[EBERAFESY 4 7 |OEED—FIZ .79 £ BV EFHEER
LR TH 2,

2) BEBEEAERE (481EHE)

Stamps 5923BF L, EBIFVIC L D HEAFER I WEE
TS24 P DSHREE & T 2[R BEENES O 7 28 i O B s i &
EJOBEREE % Fwic,

Z OWRF R B E R EE X, 1978 I kE TR s n
72bDThHDH, BEEOKEDOKRI & CNS 2B TifiE
LoDb2bDEOEEMEZRY B ERE2EATH S
WIEARETH B 2k, eIt THAETE O
RBEOFHBCHHAINTWE I L 2EEL THW,

BRIEHIEIUTO 7T 20K ERE» Ok 5, OS5 9H
H, Q&ML LcoAEHEH, OF#EEFB6HE, @
EFHEEMH10HE, OF#AMHEALORE 7THE, ©OBEN
Hifiz 8 THH, @ERI—EEMMOBFR3IEETH %,

B, [£L 27210225 TRW]D 7TERER
T DOWT NIRRT 5, HEOPHIIE EMNC KIS
ENTEBY, BEMRHI L 2526 5~[£ %25 T
0 H, BENEREEHICH L Tk#icliia s h b,
L7e8- T, fEENFWIZERBEICE 5,

3) ¥+ ) 7TEHAEREGIER)

F ) TEREZ, SHVESHICBULSEBROESO
Fy )7 OHERICETIEAEEDL I ICESZTWVS
PEHHET 27 DERR Uizl F v V) 7 HREME R E | 2 2%
2, [t 2 EBE WTEIE L, JREBEEE O F EaH @ L 7
HEHH 5 D 2ER L 72,0

HFE, (2257 B HA~T2Z5ThHw]1HDS5
BFEA T — DI ERIRT 258 koTw5b, &
DOREIZ, BEMEVIZEF ¥ ) 7EFOET (AR
BUI2HEOF vV 7 ABEMICH T 2 EEEE) 2, &
FREWIZERETOHET O F v ) 7 BRI 3 2 il
BEWRL TV,

4) BARER

HEl, MR, RRBRAERL, A JRPTENSIER, M - T E b
DEE, FEEE, i, ERERE, BERETR, ik
L7-Ei%, FREYE, SBROBENGORED, 127HE
ERABEL,

3. ShAE
"onrer =21, MY 7 ~ SPSS11.5]) 2

WTI T DU 21772 5 7z,

1) EBENRESMRE» SEHEZ D AL 588 —
DEEITE W, EEEDIA TE2ROLITO@ED £ Lz,

O ¥ E5TREE DL EHZoND)E

@ IR NLERE

@ MIEE : EEWREEZIZEA ERWE

2)EEEDIA T ENREDORE ML OFEL A 579
2, 7ua AR E y BRERTR -1,

IVEEEDY A 7 LG, v ) 7ML OH
Hr R 5701z, FEMEOZEOMIE (—IEE S BT =
Tz o7z,

IV, HFEHER

1., HREOHE

1) BMEZEE

144 0 5 RIEDRE S, BEIERN+S 2RV 142 4
(ERNENNER 55.5%) 12 DWW TR 21772 5 72,

2) NREBDFH

FERIZ 21K 5 56K E THOMLTHE Y, FHERIT
30.63 1% (SD 8.39), #REREHILFH8.25 F(SD 7.53),
HERR NGRSO 4.46 42 (SD 3.49) TH - 1z,

3) BRI - B

AZwT F—AD116481.7%), BIEEHE 154
(10.6%), FEEMiE114(7.7%), REBEMOERZ2HE
TEEMBIHTH- 72,

4) MR L UREK

MDY 140 44 (98.6%), KU 103 4(72.5%), T E L
Wi WHFIL 121 4(85.2%) . FERE, FRbEEE R D
%< 184((54.9%), LIF, BR39£4(27.5%), 7/%—1
DIETH > 72,

5) ZRERRIZ

HFTERE (3 EERR) 2513 104 £ (73.2%) TR B %<, B
HERRFREIF 124 8.5%) ThH o7z,

6) BmEIRIER

[HFIEIERE R0 b 2 < HIFH68 £ (47.9%) =15 ®,
LUIT, BO0EE, WEO WL EE, FAERE DMIZONE
ThoTz,

7) SHRERIEHLELITRES

& D BEREEETEE D 7T % (54.2%) . BARHINE
&, PRE - HEITEEM, BmREL, r7vAxYr—, K
EhEEt - B EEI I bz Tnz,
FskBEEE, [R5y 7 F—A 2 #HE514(35.9%),
[A~_y ) A b IFHE 49 4 (34.5%) 25, 1FIZHECEET
bHolz, EHE|SCIHEWRIEHFLET 2HE, Thth
5% Tz o Tz,

J Nurs Studies N C N J Vol. 3 No. 1 2004



x®1

EEAUREAT(EEI 0RIZL 2/ - 55)

TEF I REEE
TEH5 I REME HEAR W |Eko 5% n=142(100%)
g4 WEE  REEE TEE MER
I8 — yA47
-0 + -0 + [-A 36(25.4)
0 I1-B 39(27.5)
+ 0 + .0 - + I-C 1(0.7
-0 - + + I-D 0
il -0 -~ + 0 I-E  5(3.5 g
EFETIRE &%
2 55 ) — — + 1-F o (7.7
— + 0 + + 1-G 0
— + 0 + 0 I-H 0
— + -0 - + -1  1(0.7)
- - + + I-J 0
+ 0 + .0 + — II-A  4(2.8)
-0 + 0 - 0 II-B 13(9.2)
\ -0 - + - In-c 0
Z<;;§§E§ — -0 + - II-D  1(0.7) (1;?4)
— — 0 II-E  1(0.7)
- - + 0 II-F 0
- - — + II-G 0
+ 0 + 0 — - M-A  28(19.7)
+ 0 - — 0 Mm-B  2(1.4)
e + 0 — — — m-C  5(3.5
EFIFIEEA — + 0 — - m-D  4(2.8) (23%9)
A -~ -~ + ~ IE 0
— — — 0 m-F 1(0.7)
- - — - m-G  1(0.7)
FKOBFIINE (%)

2., EEFIREED TSR

EEUREEIMTORBELR 1L ICR L, EEEDYA T
X, 1 #8244 (57.7%), 1T #E194(13.4%), IIEEIZ 41
#(28.9%) Tholz, Sl Y -V R B D L,

1) | #7TIld,

[-ANy —> GHEBGEE (+ - 0) HEE R (+ -
0), MEDEFE(+), SHBOMEEE(+)> 23364
(25.4%), 1-B/,%y—> GHEREE (+ - 0)HBRER
R+ -0), WEOEEE(+), SEBOMKFEEE(0)> 2539
%4 (27.5%) ThH o7z,

2) NE£TIL,

[I-B 8y — > GHIEE (+-0), MHBHEER(+-
0, MEDEEFE(—), SHROMEELRO)> 134

ESARERTFRIEHCIE 838 H15 2004 4F

(9.2%) TH o7z,

3) BT,

MI-A %y — > GHRREE (+-0), HfREER(+-
0), WBEDEEE(—), SHBROMFEER(—)> PRdEL
28 4(19.7%), IIEED 7E% D Tz,

RIZE D> TzDiF, M-C 88 —> GHERWLE (+-0),
MBREER (), BEOEEE (), SBROMEER
(=)> T5%(3.5%) TH -7z,

7B, NY—=rD[+, 0, —|1ZHBCTHAZEZL, RE
DEEMRIE E KDL 2D, a=.793 TH>72,

3. TEELEANBEEDEE
R2ZEEEDY A 7 L BENEED 7 0 AEFFORER



R 2 MNBREOEFMEME

. n=142(100%) g 0§ T

Rt ) (BEEfRzE) n=82 n=19 n=41
A fi 30.63(8.39)  32.21(9.10) 28.00( 3.3) 28.88(8.00)
FRBRAEEL 8.25(7.53) 9.31(7.84) 5.82(3.44)  7.24(8.00)
il e 4.46(3.49) 4.89(3.80) 3.55(2.92) 4.01(2.98)
AR

ER 103(72.5) 51(35.9) 17(12.0) 35(24.6)
BRAS - BESER 39(27.5) 31(21.8) 2(1.4) 6(4.2)
Feb*

Y 21(14.8) 18(12.7) 100.7) 2(1.4)
7L 121(85.2) 64(45.1) 18(12.7) 39(27.5)
FE

EER 39(27.5) 30(21.1) 3(2.1) 6(4.2)
7o — MER 25(17.6) 14( 9.9) 4(2.8) 7(4.9)
JRbETE A 78(54.9) 38(26.8) 12( 8.5) 28(19.7)
TR

HI[T 3 4R 104(73.2) 62(43.7) 13( 9/2) 29(20/4)
[ 2 4R 10( 7.0) 7(4.9) 1(0.7) 2(1.4)
LSPN 16(11.3) 8( 5.6) 3(2.1) 5(3.5)
BilEAKRY 12( 8.5) 5(3.5) 2(1.4) 5(3.5)
kA0 SE IR

BN EE 15(10.6) 8( 5.6) 3(2.1) 4(2.8)
FLAE & AT 12( 8.5) 7(4.9) 3(2.1) 2(1.4)
HIAE S 68(47.9) 38(26.8) 10( 7.0) 20(14.1)
Fr V7TV 8( 5.6) 6(4.2) 0 2(1.4)
WMEBDW L Bl 13( 9.2) 10( 7.0) 1€ 0.7) 2(1.4)
g0l 26(18.3) 13( 9.2) 2(1.4) 11( 7.7
ke

AL T 51(35.9) 31(21.8) 7(4.9) 13( 9.2)
B 7(4.9) 5(3.5) 0 2(1.4)
BB 5( 3.5 2(1.4) 1.7 20..7)
Ay p ) Z b 49(34.5) 33(23.2) 6( 4.2) 10( 7.0)
ol 30(21.1) 11( 7.7 5(3.5) 14( 9.9
AR EO G

BY 77(54.2) 45(31.7) 11(7.7) 21(14.8)
%L 65(45.8) 37(26.1) 8( 5.6) 20(14.1)

*xE p<0.05

ZR LTz, HEZM<.05)234 6@, Fihn, 1§
W, FELDEMTHo7z, FldmIZy, F7BHEHE
TTFEDLDDH Db DIXEENRWEABA ST,
FEECEEREE S, WAL, WeHEREh, fTeRZI
ZIFDoNZ P oT,

4, EEEICEREL TWBHER

1) BREEE & NEE

k5 1 JE P 2R T UL, P15 28 153.60 #5(SD 26.01)
Tholzo BRENBEROVHESA EBELEIIRICRL
7oo [BREMMHA ORE] [TRZEHIAT | O NI i 2 B 15 A
NEL, TOFAEERT6H2E2 Tz, £/, [HiE

2% [R5 onTizwand 2 ORI E, - 72,
EHEED 3 DD A 7Tl ERE B & O e &
DERRBERICO W T —TLREMIT 2T R o7, Kb
Wor L 7o & O I i 2 E 2 k] (F{E10.831)
p<.001, [EkZEMHAL] (FH25.519)p<.001, [HEE
] (FE5.009p<.01, [HEMBe L To AR (FE
4.321)p<.05, Tholzo BEED O EEEHE O
BT TEAIEEL D & o Tz,

TR R ER O T EE O BERMH 21T 2 -7 (R
5o

W5 T IEHEYF 1HEIQ L BIfEDMG 5 i & | H°
Nz,

J Nurs Studies N C N J Vol. 3 No. 1 2004



xR 3 BEAEEBRERNOER

e ERKESR HER WA A (RS SR
= 9 54 20.90( 6.16) 38.70%
L S LT OB 5 30 17.14( 4.37) 57.13%
B 6 36 11.95( 5.13) 33.19%
B 10 60 31.70( 7.46) 52.83%
ERENIH A O 7 42 29.38( 6.83) 69.95%
HkZE R AT 48 32.13( 7.03) 66.93%
BE - REATEA % 3 18 10.38( 3.39) 57.66%
N 48 288 153.60(26.01) 53.33%
R4 EBREDIATEBFERESS
i 2 RS R s 117 II#E F &
a5 21.90( 5.42)  20.57( 8.47)  19.04( 6.02)  3.047
HRL S Lo 17.93(3.79)  17.15( 5.39)  15.53( 4.59)  4.321* I>11
BT 12.23( 5.00) 10.42( 5.65)  12.09( 5.13) .983
HHEEH 32.98( 7.42)  32.68( 8.40) 28.68( 6.28)  5.009** [ >11
BRERTH A D8 30.67( 5.70)  27.00( 9.53) 27.92( 7.04) 3.677*
HkZE AT 34.80( 5.89) 32.68( 7.67) 26.53( 5.54) 25.519*** 1 >III, II>II
& Bifi- A REAT B % 10.60( 3.29)  10.89( 3.76) 9.70( 3.40) 1.211
i 2 R 161.14(22.53) 151.42(34.50) 139.53(22.36) 10.831*** I>11
FEE () WIdAE RS
*p<.05 **p<.01 ***p<.001
K5 HEETMEBCEERBEENSY M7 L DEE
THEH 1B j0gisd 11
5 Q1 BEOKECHELTWD 2.06(1.64) 2.05(1.81) 1.10(1.53) I >III**
. Q7 BB LHi»{ERSNh TV L&KL 4.09(1.33) 4.00(1.63) 3.32(1.85) I >III*
Q47 BEELPREEZ TTHELH S 3.72(1.46) 3.74(1.52) 2.90(1.49) I >II*
pr 50 Z ORI EE D =— F2ELL Ty 3.76(1.47) 3.95(1.747) 2.88(1.60) I >II*
. Q38 ZDORBEDFEESFRITHE L TW»wD 3.33(1.21) 3.05(1.26) 2.49(1.18) I >III**
WE Q16 TIES LI —AT—7 EWiEdinsg 2 3.91(1.18) 3.58(1.67) 3.10(1.68) I >III**
Q42 ZOWHREOEEMIZE IV AD > TV 4.88(1.28) 3.89(1.79) 4.41(1.41) I >1I*
Q9 MBI ZrV R CHoH@EMG%2FH 225 &, FA 3.79(1.46) 2.79(1.43) 2.37(1.29) 1 >II* 1 >III***
X Z DIEBE T E 720
Q15 HOXIFA LD CKYIGHERELRZL TR WO B ES 4.56(1.12) 4.53(1.64)  3.71(1.45) 1 >III**
Mo Q22 AT >TwAHEFECHEL TV 3.39(1.42) 3.26(1.69) 2.12(1.47) I >II***II>1II*
Q27 —HEMGHT > TV A HHRICERIIMOEZED R 4.41(1.35) 3.95(1.71)  3.05(1.34) 1 >III***
T
Q29 DN EARHELZ L TWEHHED 285> T 5 4.33(1.29) 4.26(1.36)  2.95(1.28) I >II***II>II**
Q41 RV BT F v ANDo> TCHHVE#EDMEICT T 3.88(1.59) 3.32(2.13) 2.41(1.97) I >III***
BEIZ P E e RE)
*p<.05 **p<.01 ***p<.001

Q) FHFk e L CoBEETIR S HEPRIQ 7 LELL i
PLERINTWS | [QITEEZREZ TIHHYEH

% |0 2 HE I S niz,

QFEZEEH TR I0HEES 2HHEIQ 35 Kk 13 EFH D

ESLRTER TS 2

HB3IE HE1lT 2004 F

Z—N2ESEL T ] [Q 38 2 DIRBEDERE 2 iE
ELTWw2 Bz,
WFBHMHAEOEZECIZ7HEY25HE, Q16 F—

LT =7 LRSI D 5 | [Q42 BEMIZ WA D > T



K6 TEENIATLxv ) 7ER

F ) 7 ERHEEE I§it IT#E M7 F{H
Q1 BHAEDHLHIIF v ) 7 2Miz+ LTENTH 5 3.78( .78)  4.00( .74)  3.24(1.01)  7.169** I, II>II**
Q2 ZOHEBETIEHSOELHEMAGSEAM 2 +o%s 2 4.06( .70)  4.16( .68)  3.44(1.00)  9.412%** T >III***
ENBTE S I >1Ir**
Q3 &l L CTHET 270 0HFIMITE 2 507z 3.66( .82) 3.89( .73) 3.39(1.04) 2.389
Q4 GzonrHEHCBOTHECR BIRIFEL I N 3.16( .82)  3.21(1.08) 2.76(1.01) 2.952
Q5 BIEOABIZHS ORENPEEE KL T b 3.15( .80)  3.37( .76) 2.56( .89)  8.970*** I, II>II**
F ) 7R 17.80(2.58) 18.63(2.56) 15.39(3.33) 12.755*** I, II>III***

FEMEE () NI R
p<.05 *p<l0l F*p<.001

W3] GHERIEHE) B S 7z,

(5) BRI Ic B 2 HE X 8 AT 6 HHE, Q9
D FH @2 2 5 £ ZORBETCEHE2w] [Q15 B
FEARUIZHEEEZL W] [Q2FAFESDITR>TWw5
HFECHE QEFEDESE] QEHEADED |
Q41 HUEHEDE IS T o sz,

(6) EEATi-EREMBIRICBIT 2 HE B L O EEEB BT
2HEETIE, WIhOTMEEAEREZAO NS
720

2) Fv ) 7EHBLOBE

EEEDIODDI A TEF v ) TERIZOWT—ICE
SO ETT 572 (R6)e EEEDIA T EF YV TE
HBERTRFMHE2.T55TEEZNED & i<
0.001), IMEEMT « MEEICEERTEE (p<0.001) IC15 A A8
Brotz, Zhid, NIFEOEEORREESIZE AR WE
0, HBCBIT2HEDF vV 7 ORI T 2 B ER
HBELOTVWEIERRLTWS,

Fr ) 7EHROTMEHTIE, [ZOKERETIIESOYE
OHEMAIBCRmE FaEs sl enTE 5] (FE
9.412), [BHEDALBIXESDORETPLEMZ KL T3 |
(F 15 8.970) WEE p<0.001, [REOHFEZF ¥V 7
EMET ECENTH S]] (FET7.169) THEZ p<0.01
BHY, WFRBIIEEAS T « X D EBENMEL - T2,

(BT L CHARET2-00HBFIHIZE 2 507
[z o 2HBICBTHECREBRIIE» SN2 ]D 2
HEIZODWTE, SHCEIRD oL » o7,

V., & &
1. ARBRICENE I 2 BEMOEERE
AJEBE DB FERN I 6 FIEE TTHE, EENIT LA E A

ZHRWEIF3IE, NMEEREEED 5 L 4 FINEERNEET

bHotz,

EEFREE ST IE, WMEE LKFEOBGETHY, OM

s e, QOMBREER, OBEDEEE, @5H%DHMk

HEROHAGEDLED Y — > THEELE NS,

[ FEEB BRI EE b IRFEE bR <, I-UHET,
LD 2 VIR R VDS, REERSCKEENMEV, R
WTHEN LT L HERICESZ v S, Wb 3R S
Xy —r3hinl, BEREERBRTHL L2 D,

A JREE D B RERT 13 IR 30 1%, R CRBEE S %
W W EpS, [KEE IDMEWEACH S EFZoh
%, PFE T, ERERZFREOEEAMOIEMS I FCHE
FICEFBRITHY, wOTHMOREENEE TS 2 L F
Z5DIEFBRTH 5, BGEINEBHOKERL» S, ARk
DOEHEMIATOF ¥ ) 70T 2AMNE L T L HEE
S, [ 2 OJRBE CEFIAIEREN &2 520 T, fi~EH
TEHIE0SFr V7 RXZAO@EBNE L TRZ SN T WS
ZebFZIHND,

HHRR ST B RTEEME W I T O B ZEAIC & - T3,
i 2 E DS EETRATENC D 72 28 2 28, {E A DOHARF (FR) AKHEH
ELl, REZWMRENEL THHELID b ITuEHsid
B L 720 EFEZ TO A BEEMNGWEFEZ S d,

2. BEBEMRIRICERE T 2EEMOEEE &t NEEE
ZH

EEE LBEOBMR T, ZhE TOWMETIE, BEM
DEEME T FERPRELT R, BOLICE D220 iE-&D L
TeERA S NN, ARBEDSE L, Fk L SR
AONTRET, OB, ZEN TP, ARKREED
IR BB R ORI TR W I &, BIHBOFERD 10 HE
ESTTHB I L, BN L > TZEHNEES 2 LnzD
HEEFHZsNT,

EEEDY A 7 LB EE, ¥y ) 7 EREOBEY
HLHE, EETRHILESNREL D bEENE W
EMNTRENT, FRCIHSERNMAL] [FHMHE Lo B
[FHEEH ] [ v ) 7EZICBVT TR D I EE
EEERCEL, EFRECEEL TWwiz,

AR TR LB BN R C AR BT OB /% b
FTBY, 423501 ERBEELTARY ¥ Y A b

J Nurs Studies N C N J Vol. 3 No. 1 2004



EHLEL TV S, REHEMERCEE T 2 BEMITF v Y
7 AEFAE <, HATR BN, A ALE & v o T B EE
B3 2 HARE (BR) KERF W Z L3 F 2 515,

HRL S, BEiE EAE O B KBRS BB T 5
BEMIF ) 72T 2 i zE < Ermch 3 &
BTV ED, BEHMYERECEE T 2 EBEMcBW Ty
FfCH 2, BEMOBIREZEE, EEE2ZRL T30
BB [HMR s L CoERE] [H9RE L ToORK
EJD3HEZHWEL T ZENKRYITH S Z L REMX
NTWw3, KERIL, REHMHEEEICEE S 2 G-I
Eo T, ZOSPSEEHFIRICHE O OWT WD 2 L BHEEE
ENEEZ 5,

I - MEEOFEHEAIZ, BFRCHEBORNmEZRL TS, XD
HOOHEMMEZ2ED 2 2 EWHEETH Y, HEOHMME
Lo LiEnE s L RBENHINIE, WO THHEERRL /-
VW, HEWIEED LD BEGEEBIICEL TWw bk
HExNns,

3. ARBRICE T 2 BEMDEEICBY 2578

KWFED & BREAT O ER I,

O HMHEEEMN 2 EE L BB CHIRL Tn 2 e
5, IVEVFr V7 E2DIT, HBVITEFEER
fili % & SICEBOHRTHELE % X 5 ] OB

@ FFFTHIEREAMT O FeE 2 FIREIC T 2 LB 2 RRET L T
¢k

WEEEFZZ oNTZ, LN oT, YHEERE L TF Y

V7 Ty TIHERIC R B X D I NEFE LN R AL RIUR T

H23,

VI, f& &

1. EEVRESTOME, AR ICEE T 2 HEM
DEEBEDS A 713, 1HGEETHRE)7.7%, TH(R%
5E)13.4%, NIEECGEBRATHE) 13 28.9% TH > 720

2. MEECEETTEE) 1%, [BREERHAL] [HFT% e LT
ORE] [HEEHE] T¥+x ) 7EFBICBOTIHEL DI

RENMERICE L, REHFREEE DA OE 5 TR
BT 2 AL LTHZ 5Nz,

3. BEBRERALIE 02X, BEMOKLADE
LEPEREIEL, Fv ) T7HLEICORES LS 2A
HEHEHOREMHIKRD 5N,

WX @t

1) Cavanagh, S. J : Predict of nursing staff turnover, Jour-
nl of Advanced Nursing, 15, 373-380, 1990.

2) HARGERSFHENRE | REEEBE O - €& 1B
32 IENIE, HABEHSFHEVITRRE, 4, HFEEHE
e ibies, 1994,

3) HILEET b D BEROLZIOT T 2 R LR - ki
ERCET 2 RS ER O B 2B CE < B
R IR & U 7o BRERS R O e, BERIERER A
5, 23, 2-14, 1997,

4) HFHET b D BREREFES T & U NRREEREIC B T 5
EEBRBERCE T 208, PR 12 FEEAERA I E
eSS, 2001,

5) WFHE LT b L /N RERRE O B R BRI T 54
HEBOBFIIE, OFEII~OI Y LT —vard
EBE, BiEREY, 28(12), 86-92, 2003,

6) (HERERSE AR I N—F— R e A By, HkE
7, 1974,

7) Simon. H. A : Administrative Behavior (4th. ed), The
Free Press(MAHRE, =MIBE, ABUFR @ REITH),
4 Y'Y R, 1989,

8) JLEMEREE | EE ORNY, BEERE I IR S RS,
1971.

9) FHs LT b HNRRENERE OB ER BRI 2
IR OBHITSE, OEE FTREE 5347 % F v 72 AR I,
ErEREE, 28(13), 86-92, 2003.

10) Stamps, P. L. et al, : Measurement of Work Satisfaction
among Health Professionals, Medical Care, 16(4), 337~
353, 1978.

11) Elig 7 ¥ 7 fih 2 5 & & O 85 m d H R o o5k
—Stamps & DB/ DO BARTOIGH, KR EEEH
KRR, 10(1), 1988,

12) &HET @B LEoF+ V7 « A bR 20158,
e DEEERTE, 8(1), 21-32, 1993,

(EE] AWER, ERLEEEMERY >y — CUT AR B 2 5EMOEEE 2 fEL, E8FWURMEDy A 7&
¥ ) 7RG, WL OB ST 2 e e BN E Lz, ARBEOBEENM 2RI BEEAEMRRE 2T 2V,
TEBI BRI & D B L 72 BERHROMEE, () EBWREESHRE, (2)Stamps ORE L LR E (D5 9 HE, @
H e LCoBA# S HE, @OFEEY 6 HE, OFLEEH 10EE, OFEMEAEOZETHE, @RENIAL 8 HE,

@ER-BEEME OB 3HE), O)F v ) 7EBRRE, DEANES(Elm, BFEl, KRES, B, sk, &

REER ) BT 2HETH S,

BRI, 32o0F A4 7 (1HE EEATRERE, TR D NLERE, TITRE - BB T ATRERE)

WAL, ZRENDY A 7SR, v ) 7EHS & OB A & 2 72 12 PE O 2 OME (— I E ST 21T
o7z, 142 £ & 3T RE 2 BB DS & Mz (BRIEIEE 55.5%) o “FHIFERSE 30.63 % (SD8.39) Th -7 AJR
BEWCEN T 2 HEMOEHEED Y A 71, 1 HGESEWHEH7.7%, HCRLE)13.4%, MEEGESENAEE) 1% 28.9% T
botz, NHEEBAARER, [TRERHN] [HM% e L CoBaE] [BESH] [+ ) 7ERICBV T IHI D HEER
BRIWEL, ARBEOBEMOEETREICHEELBXIZTRT ELTEZ O,

ESARERTFRIEHCIE 838 H15 2004 4F



Original Article |

A7 —=2y M oFINTE 2 RKEIN—T T =2 S AT L
DR & Z Ol

AR — i} 7 =) INEE BT

[E S A RERTHE ; T 204-8575 B RCENTEHE IR 1-2-1
kashiwagik@adm.ncn.ac.jp

Development and Evaluation of Groupware System for Literary Searches
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Kimikazu Kashiwagi*

[Abstract] Background : A groupware system is needed for groups of students to do literature searches. Purpose : To develop

a new groupware system for literature search and evaluate it. Method : We developed a groupware system using the Internet
which was built on top of wikiwiki system. This system was used in lectures at the National College of Nursing, Japan from October
25, 2002 to December 4. These lectures were for certified nurses of infection control and 25 nurses participated. We examined its
Result . The system was used on 36 of the 41 days of the
course, and the number of times this system was used 40 times per day (total 1,643). The average score for convenience (1 to 5)is

4.4(SD0.9), and the score for the statement“This system makes it easier to do your group literature search” is 4.0(SD 0.9). But

utilization from the system log and from the users’ questionnaire.

16% answered that they didn’t use the system so often, and 52% thought that the system was difficult to use.

Discussion : The

system is used almost every day, and was rated high. However some students had difficulty in using it and therefore did not use
it often. Lectures on how to use it and improvement of the system are needed.

[Keywords] SCRiRRER literary search, 27 )V— 77 = 7 ¥ A F A groupware system, wikiwiki
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Report

Student Evaluation of Teachers

David Richard Evans

National College of Nursing, Japan ; 1-2-1 Umezono, Kiyose-shi, Tokyo, T 204-8575, Japan

evans@adm.ncn.ac.jp

[Abstract] Little has been written about what students in general and students in Japan in particular think constitutes good and

bad teaching. There has been much written about what academics believe makes a good teacher, but this survey of college students

reveals that these perceptions are not always the same. Forty-eight students completed an open-ended questionnaire on a variety

of questions related to their experiences of high school education. The results showed that students put far more importance on the

personality of the teacher, especially kindness/caring and humour than does most of the literature on the subject. In terms of actual

teaching, students value teachers who can make classes interesting and the content understandable. Students also regard teacher

enthusiasm for their subject as being important, as well as expert knowledge and intelligence. That the students should feel able

to ask a teacher for clarification should they not understand the class and for the teacher to be approachable was also an attribute

of a good teacher. Students’ descriptions of bad teachers and bad teaching were in many ways the mirror opposites of what makes

up good teaching. The biggest problems students face are classes that are boring/uninteresting, or those that are pitched above the

students level, and therefore incomprehensible. Students also dislike teachers who have a tendency to get angry, or who are unfair,

or who look down on students.

[Keywords] good teaching, kindness, interesting classes

In the last thirty years, student evaluation of teachers
has become a common and essential part of education in
North America, Europe and Australia(Abrami et al.
1990, Aleamoni 1987, Centra & Gaubatz 2000, Greenwald
1997, Marsh 1984, Wilson 1999, Peterson et al., 2000,).
Because of the impact of these evaluations on teachers’
chances of promotion it has become a very contentious
subject. At the heart of this problem is the argument
that students cannot accurately evaluate a teacher’s
ability to teach, as they themselves have not been
trained as teachers. Whilst students may not be able to
pinpoint what is going wrong in terms of the mechanics
of the class, they can alert the teacher to the fact that
they are having problems understanding the class, and
also indicate whether the class is holding their interest.
Teachers are also concerned that student ratings may
exert an undue influence on teachers in terms of how
they grade, with teachers issuing ‘inflated grades’ in the
hope that they themselves will be judged more favoura-
bly (Chambers and Schmitt 2002). The debate on the
fairness of student evaluations still rages on although
most research indicates that the fears of teachers are
largely unfounded, and that students do evaluate

teachers reliably, regardless of how they themselves are
graded.

The advantage of seeking student feedback, however,
is that it is the students who witness and experience
what a teacher does week in week out, and as such they
are in an unrivalled position to know how they feel
about the subject. Inspectors who visit classes for short-
term evaluations do not know what goes on in the
classroom on a weekly basis. It is quite possible, if not
probable, that they witness atypical classes, as the
teacher will prepare the classes more thoroughly than
might usually be the case, and perhaps change his/her
attitude towards the students when another adult is in
the classroom. In terms of reliability therefore, student
feedback is better.

There is another important point, which is not given
enough attention. Whilst much has been written on what
constitutes good teaching from the viewpoint of educa-
tors and academics (McEwan 2002, Stephenson 2001,
Young and Shaw 1999, Kreber and Cranton 2000,
Lecouter & Delfabbro 2001, Goodwin & Stephens 1993),
comparatively little has been written on what students
believe makes teachers and their teaching, good.
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As the consumers of education, students are those who
are best able to measure the impact that teachers make
on them. What an adult expert thinks is excellent teach-
ing may not necessarily fit students’ criteria. Centra
(1975 cited by Petersen), ‘showed that adults are very
poor raters of even college-age student views, let alone
those of children and adolescents.’ It is also possible that
academics are more concerned with those things that
can more easily be measured, rather than those in the
affective domain that are less easily quantified. When
students are asked to fill in questionnaires on evaluating
teachers, they are rating statements chosen by others, so
it is possible that their own beliefs are not represented.

Over the years I have been struck at how an
individual’s favourite teacher and best subject have been
the same. This anecdotal evidence suggests that the
influence a teacher has on a student’s future is quite
profound. It also stands to reason that seeking students’
opinions is beneficial not only in so far as they can
indicate to a teacher if they understand what is going in
class, but also as it gives the students a voice in their
own education.

The concern with student ratings then, is more with
how they are used, (in terms of administration and
promotion) rather than on their value as a form of
feedback for enabling a teacher to improve their perfor-
mance. Whether student evaluations should be used for
such matters as promotion is a vexing issue, but as a
diagnostic tool for teachers to improve their own teach-
ing, student feedback would seem to be an invaluable
resource.

It is also the case, as Aleamoni reports(1987), that
most research and use of the student rating forms has
occurred at the college and university level, and it is
possible therefore, that the needs of students at high
school level are different, as the needs and expectations
of students will change as they mature.

Despite the limitations of students’ feedback, the
advantages outweigh the disadvantages. In the words of
Wilson, ‘the views of students may be prejudiced, mis-
taken, superficial, immature, but whatever their valid-
ity, they exist and exert a powerful influence on the
effectiveness of the course.’

I . Subjects

The participants in this study were 48 first-year
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Japanese university students in a nursing college. Only
one respondent was male. That those taking part were
university students is an important factor, as there
would seem to be differences in terms of what students
of different ages expect from their teachers. At younger
ages, some research has suggested that personality is a
more pertinent factor in good teaching than teaching
techniques. Peterson(2000), in research on elementary
high school students’ views, argues that students are
capable of distinguishing between a teacher they like
and a teacher who improves their learning. ‘Student
surveys are not merely popularity contests ; students
distinguish between merely liking a teacher and one who
enables their learning. While students can distinguish
between a teacher who supports learning and one who
treats them well, this study suggests that the former is
more important to older students and the latter is more
important to younger ones.’(p. 148)

The limitations of the research include the fact that as
the responses were written in English, some aspects
might have been difficult for students to express, and
that the sample size was relatively small.

1. Method

The students were asked to fill in a questionnaire
asking about their feelings towards subjects and
teachers at high school. The questions asked were,

What was your favourite subject?

What did you think of the teacher of that class? Why?
What was your best subject at high school?

What did you think of the teacher of that class? Why?
What was your worst subject at high school? Why?
What did you think of the teacher of that class? Why?
Think of the teachers you have liked most. Why did you
like them? What did they have in common?

Think of the best teachers you have had. What made
them good? What did they have in common?

Think of the teachers you disliked. Why didn’t you like
them? What did they have in common?

The responses to these questions have been categor-
ised into four areas. Those that relate to the teachers’
personality for what students feel are good and bad
teachers, and in terms of what students feel to be good
and bad teaching behaviours.



There is inevitably an element of subjectivity in inter-
preting these comments, but on the whole it was not
problematical. As one might expect, a student tends to
like or dislike a teacher or subject either because of
their relationship with the teacher, or because of how
the subject is taught (although this is not always the
case). It was, however, clear what students believe
constitute good and bad teachers, and good and bad
teaching.

As this was an open-ended questionnaire, some stu-
dents would give, for example, four different reasons
why they liked a teacher, whereas another would only
give one. Consequently, the responses are recorded only
in terms of how often an attribute or teaching style was
referred to, and therefore the results should not be
interpreted as being anything more than suggestive.

Il. Results

.

Influence of the teacher on students’ best

and worst subjects

The link between the students’ favourite teacher and
their best subject was not as pronounced as anticipated.
Of the 48 students in this survey, 10 students indicated
that their favourite teacher was also the teacher of their
best subject. It cannot be said with any certainty if it
was this liking of the teacher that inspired the student to
be good at the subject, but it is a possible hypothesis.

A more intriguing finding was the link between a
student’s least popular teacher and the student’s worst
subject. In 19 cases the teacher that a student least liked
was also the teacher of their worst subject. Again, the
reason for this link can only be speculation. It might be
because the student was poor at the subject that they
disliked the teacher, but it is just as conceivable that the
teacher turned the student away from the subject.
McEwan quotes Sanders and Rivers (1996, p. xiii), who
found that ‘most depressing of all is that ineffective
teachers damage students and diminish learning’ and
Stronge (2002, p.18), who suggests that, ‘less effective
teachers may actually extinguish students’ interest in
the subject’. Whatever the reason for these correlations,
they seem to be more than coincidental.

Good teaching

What makes a good teacher?

In the questionnaire the students were asked to
describe their favourite teacher and best teacher sepa-
rately, (if they were not the same), and as would be
expected, favourite teachers related more to the
teacher’s personality traits, whereas the best teacher
was more often described in terms of how he/she taught,
in addition to having the same personality traits.

For the following section the traits and behaviours of
the students’ favourite and best teachers have been
combined.

Kindness/Caring

Not surprisingly, the most common response to this
question was that a teacher should be ‘kind’ (28 men-
tions). This in itself is hardly surprising, and is often
taken as a ‘given’ in academic work, but to these stu-
dents this is the key element. Hadley & Hadley (1996) in
a survey of 165 Japanese students found that kindness
was regarded as the most important attribute of a good
teacher. In research in America, Peterson (2000, p. 148)
was seemingly surprised when his research at high
schools revealed ‘an unexpectedly strong sentiment on
the part of students for caring and respectful treatment
of pupils’.

Most rating forms do not use such terminology as
kindness, perhaps because it is so difficult to define, but
when given free expression it is the quality that students
seem to value above all others.

The philosopher Bertrand Russell, writing in the 1930
s also regarded ‘kindliness’ as the most important
aspect of all. Cited by Hare (2002, p. 494-5) he wrote that
‘much the most important of all qualifications in a
teacher is the feeling of spontaneous affection toward
those whom he teaches’. He continued to say ‘natural
affection, or vital warmth, prompts the teacher to treat
each child with reverence, developing a relationship of
friendliness rather than hostility as the students begin to
realise that their teacher is working with them, in a
spirit of enquiry to achieve a common purpose, and
helping them flourish as human beings.’

By analysing students’ responses it is possible to illus-
trate what behaviours constitute kindness. Some are
more general in terms of daily interactions and others in
terms of behaviours in class. It should be possible for
teachers, once aware of such actions, to put greater
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emphasis upon them in their own teaching.

General attributes of kind teachers included the fol-
lowing.

- Caring about students ; wanting them to suc-
ceed

« Thinking about the students’ position(work-
load, level of understanding etc)

« Working hard for the benefit of the students

« Giving up free time for the benefit of students
(attending school events, extra help etc.)

« Thinking well of students

« Trusting students

- Making sure students are happy

- Being interested in students’ opinions

Stronge (2000, p. 14) believes the role of caring, means,
‘bringing out the best in students through affirmation
and encouragement’. This attitude would seem to be
invaluable. Particularly when students are younger, but
perhaps at all ages, students need to build confidence
that they are good at any subject. Conversely, negative
feedback from a teacher can make a student believe
that they are poor at a subject. Stronge expands (p. 30)
on this point saying,

‘Effective teachers believe in their students and
expect all of them to learn, regardless of their skill
levels and starting points. Moreover, effective teachers
believe that students can learn ; therefore, the students
do learn. Unfortunately, this self-fulfilling prophecy
works both ways. For example if a teacher believes that
students are low performing, unreachable, and unable to
learn, the students perform poorly, seem unreachable,
and do not learn. (p. 30)’

Stephenson (2001, p. 2) also emphasises how damaging
it is for students to get negative feedback, ‘---when
students truly believe that they have little or no ability
in an academic(or any other)domain, they tend to
assume this deficiency is stable over a long period of
time and largely unchangeable. They are inclined to stop
trying and to give up-a phenomenon known as learned
helplessness.” As all teachers know it is very easy to
pigeon-hole students according to ability, and to expect
lower standards from less able students, or poor behav-
iour etc. and as a consequence, students ‘live down’ to
this perception.

One of the traits of bad teachers, according to this
survey, is that teachers are guilty of favouritism
towards the more gifted students, and those students
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who are not in this category feel this neglect keenly.
Givvin (2001, p. 324) expands on this point, ‘initial percep-
tions can also bias what teachers see and how they
interpret student behaviour. For instance, a teacher who
believes that a student is lazy may not notice when the
students exerts considerable effort. Thus, unless
teachers make a conscious effort to reassess their judge-
ments of students, their expectations and perceptions of
students may not adjust as a consequence of changes in
students’ behaviours over time or differences across
situations.’

To help ourselves as teachers and to help students
achieve more, it is vital that students can make fresh
starts. This point also illustrates how important ‘forma-
tive’ evaluation is. If a student receives only ‘summative’
feedback, with no indication of what to do to improve, it
is hardly surprising if they ‘give up’ on a subject in which
they do not do well. Although it is very demanding for a
teacher to prepare individual formative feedback for
students, not only does it enable a student to know what
they are doing wrong and how to improve, but it also
shows that the teacher is concerned about them as an
individual.

In terms of classroom teaching actions, the following
were mentioned.

- Approachability

« Not being critical of students’ mistakes so that
students are not too frightened to ask questions

» Rephrasing when students didn’t understand an
explanation

» Helping with problems of non-academic nature

- Being able to trust the teacher

» Encouraging students

- Appreciating students’ efforts

- Attending school functions

These are clearly important elements in good teach-
ing. As can be seen in the actions of poor teachers,
students need to feel able to question the teacher if they
are unsure of what to do or if they do not understand.
Talking to students is also the simplest way of obtaining
feedback on whether the students are following what is
being taught.

If a teacher is critical of students when responding to
questions it is inevitable that the students will cease to
ask them. Russell notes, ‘if the student’s own emerging
independence is to be nurtured, criticism by the teacher
must never be carried to such lengths as timidity in self-



expression’. Irony and sarcasm were mentioned as
teacher behaviours that they did not like.

Another interesting result of this survey was that
students were appreciative of teachers who ‘pushed’
them. They valued teachers who demanded high stan-
dards and were critical of those who were too lax or
who could not control a noisy class.

Humour/Making the class fun

The next most mentioned attribute of good teachers
was ‘humour’ (26 mentions) or the ability to make classes
‘fun’. Although this might seem a rather trivial aspect of
being a good teacher, in terms of empathy, it shows that
the teacher is concerned about the students. It also
shows that the teacher is aware of students as individ-
uals. Hadley & Hadley (1996) found that Japanese stu-
dents value this highly, as did Cothran(2003), with
American high school students. He found that students
were more likely to ‘go along’ with other demands/
requests of the teacher if the lesson was fun. Medgyes
(2002, p. 5)points out that among other things humour,

« Brings students closer together
+ Releases tension

- Generates a happy classroom

- Enhances motivation

» Develops creative thinking

According to the students in this study, teachers tell-
ing anecdotes from their own lives and about their own
experiences enrich the classroom and can create a
positive feeling towards the subject being studied. Had-
ley and Hadley (1996) believe that story telling is particu-
lar feature of the ‘kohai-sempai’ relationship, though it
might also be the mere fact that the teacher wishes to
tell the students about his/her own life, which shows
that the teacher treats the students with respect and
consequently this is appreciated. Cothran(2003), in a
survey of high school students in America, quotes a
student giving the following advice to teachers, ‘let them
know you're a real person’. Teachers often feel it is
important to create social distance between themselves
and their students, but Cothran(2003)found that stu-
dents felt this to be a negative state of affairs and more
likely to lead to discipline problems.

Enthusiasm for the subject

The third most mentioned quality (15 mentions)of a
good teacher was that they should be ‘enthusiastic about
the subject’. In this choice, the students are in agreement
with what academics feel makes a good university

teacher. The importance of enthusiasm cannot be over-
stated, as it is also very likely that ‘interesting classes’
do depend to some extent on the teacher being enthusias-
tic. Students can sense when a teacher is ‘going through
the motions’ and are not really interested in teaching.
Cothran (2003, p. 439) quotes an American high school
student as saying, ‘I feel---if the teacher doesn’t want to
be there, -they’re just there because they need a job then
I'm not gonna put any effort in either’. This attitude
shows that having enthusiasm is a part of showing
respect for students.

Expert knowledge/Being clever

The fourth most common feature of a good teacher
was having ‘expert knowledge’ (14 mentions). Students
are evidently aware of when they feel the teacher knows
the subject and when they don’t. Young and Shaw (1999)
found when 912 university students rated 25 descriptions
of effective teachers ; subject matter knowledge was
regarded as the most important. This criteria is perhaps
not quite so essential for teachers at high school or
elementary school, but it is clear that students do feel it
to be important.

What teaching behaviours make a class good?

Making the class interesting
This was mentioned 15 times. In part this relates to
‘being enthusiastic about the subject’ but can also be
broken down into more tangible components.
According to the students making a class interesting
includes the following.
+ Individualistic/memorable style of teaching
This is perhaps the one aspect students mentioned
that it is difficult for teachers to ‘do’ anything about. It
is difficult for a teacher to be something that they are
not, but the other aspects mentioned are rectifiable.
- Making the class seem relevant
By relating the content of the class to the students’
reality, students will be able to see why they are learn-
ing about it. Too often students cannot see ‘why’ they
need to learn about some aspect of a subject, but the
better teachers are able to make their students see the
relevance. By being aware of the age and interests of
students teachers should be able to achieve this. Often
the use of practical examples that connect with a stu-
dents’ everyday life will illustrate the point clearly.
- Asking questions to students so that all stu-
dents are involved in the class
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Questioning is generally regarded as a critical compo-
nent of teaching and learning. Not only does it provide
the teacher with immediate feedback on whether or not
students understand the class, but it also encourages
students to pay attention as they might be called upon to
respond. In the words of Stronge (2002, p. 46), ‘questions
are most valuable when they receive responses-correct
or incorrect-because responses encourage student
engagement ; demonstrate understanding or misconcep-
tion, and further discussion. Questions should be consid-
ered carefully and prepared in advance of a lesson to
ensure that they support the goals that emphasize the
key points, along with maintaining appropriate levels of
difficulty and complexity’. By engaging students in an
interactive process, it is thought that students learning
will be enhanced. It should also help stop students falling
asleep.

- Teaching about life not just the subject
« Teaching in different styles

Teaching in different styles is bound to create more
interest than always teaching the same way. Students
have different learning styles, and a variety of styles is
more likely to help a mix of student styles. As Stronge
(2002)says, ‘effective teachers routinely combine
instructional techniques that involve individual, small-
group, and whole-class instruction.” It would seem that
typically most teachers will adapt a ‘lecture style’
approach, but this is not without its critics. Stronge,
(2002, p.44)says of this style, ‘it often overloads and
overwhelms students with data, making it likely that
they will confuse the facts presented’. Due to class sizes
of forty or more, a lecture style or having students work
individually is more easily managed than pair or group
work, but the students in this survey seem to prefer a
more inter-active approach to learning, as the following
list indicates.

- Giving students the chance to do things by
themselves

- Allowing students the opportunity to ask ques-
tions

» Challenging students to think and develop their
own view

- Doing group work so that students can discuss
and argue with each other

» Free exchanges of opinion

» Teachers and students studying together

There is also the possibility that students can learn
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from one another. What a teacher may not be able to
explain to a student, another student might be able to
do. If students are mature enough to work in groups,
they also give both the teacher and student the opportu-
nity to ask questions in a less intimidating atmosphere
than in front of a whole class.

« Interesting content

Although teachers may not feel it is their responsibil-
ity to entertain students, if they present the lesson in a
novel way, or include some memorable aspect, students
are more likely to remember whatever the key points
might be. Story-telling, humour, questioning, student
participation will all make the class seem more interest-
ing, even if the content itself is dry.

Making the class easy to understand

This was mentioned 9 times and in some ways follows
on from making the class interesting, as by making a
class interesting to students it will also be understand-
able. Pitching a class at an appropriate level is obviously
a key element to teaching from all perspectives, and yet
in response to the question of ‘what makes a bad
teacher’ it is clear that this is a common failing.

As mentioned earlier, testing plays an important part
in teaching. The purpose of tests (or quizzes)is to enable
the teacher to find out how much of what is being
‘taught’ is actually being understood.

Stronge (2002, p.55)says of effective teachers, ‘they
monitor student progress informally through such tech-
niques as scanning and circulating around the room, or
simply talking to individuals or small groups of students
about specific tasks or activities. These teachers make
notes about difficulties they observe and spend time
thinking about how they can better reach students.’

Clarity of explanation/Rephrasing

Six students mentioned clarity of explanation. This
goes in tandem with making the class easy to under-
stand. One individual mentioned ‘making the lesson rele-
vant’ which indicates that teachers should try to relate
abstract ideas to the reality of the students. According
to Horan (1991 cited in Hatvia et al. (2001, p. 701) ) exem-
plary teachers, ‘make course content relevant to stu-
dents by giving examples and connecting course goals to
the expectations and experiences of their students.” Five
students noted the importance of teachers being able to
re-explain something in a different way, as being an
example of good teaching. Having many examples to
illustrate theoretical points in particular should benefit



student comprehension.
Bad teaching

Little research, if any, has been done specifically on
what makes a bad teacher. By implication, those aspects
that are contrary to ‘good teaching’ are poor, but again,

there are some interesting revelations from the students.

What teaching behaviours make a class bad?

Boring classes

The biggest problem according to 25 students was
boring classes. Five described this, as ‘the class was
sleepy’. Whilst this might be due to such outside influ-
ences as the weather, or having a class following lunch
or a sport’s class, getting students to get out of their
seats and to move around might prevent sleepiness
which is not teaching induced.

Some specific entries that can be categorised under
this heading are related to teaching styles. Six students
complained that such teachers ‘just wrote on the black-
board’, another six that the teacher ‘only read the text-
book’ and another six that they only ‘learnt things by
heart’. Not only would these teaching styles seem to
negatively affect student motivation, but also they are
not conducive to effective learning.

Howard and Henney (1998)say of university students
that they ‘learn more when they take an active role in
their learning-seeing themselves as engaged partici-
pants in their education rather than passive participants
of knowledge from experts’. This point is borne out by
the comments of the students here.

Classes were too difficult/Could not understand

the teacher

This is not a surprising complaint, with 16 mentions of
this problem. Included in the comments was the diffi-
culty students had in understanding the teacher’s expla-
nations. According to Stronge (2002, p. 4), research has
shown that ‘students taught by teachers with greater
verbal ability learn more than those taught by teachers
with lower verbal ability’. To compensate for this, if
teachers prepare their explanations, illustrative exam-
ples and instructions before the class, they may find that
their students are better able to grasp what they are

saying.

What makes a bad teacher?
Teacher was always angry/Too strict

Students make the distinction between being strict,
which is perceived as a good teaching attribute, and ‘too
strict’, which is seen as being unreasonable. Most com-
monly referred to instances are those in which the
teacher does not even listen to a student’s point of view,
but immediately assumes that the student is guilty of
some misdemeanour. One student in describing the way
good teachers rebuke students summed this up very
succinctly in saying, ‘when they told us off it was to
make us great, not to release their stress’.

Favouritism/Lack of fairness

Students are acutely aware of what they perceive to
be a teacher’s bias in favour of ‘better’ students. As
mentioned before the danger of a teacher having low
expectations of lesser students is likely to crystallize
their difficulties and to make them feel inadequate in the
subject. If a teacher keeps a record by marking the
register every time they ask a student to answer a
question they are likely to avoid the risk of teaching to
favoured students.

Students are also keenly aware of ‘double standards’
in which the teacher’s response to a student is dependent
upon who asks the question, rather than the question
itself. Lack of constancy over time is another issue that
students feel makes a bad teacher (Cothran et al. 2003).
They are obviously aware of what occurred before, and
if the response is different to a previous situation, they
lose confidence in the teacher and believe that the
teacher is unfair. At younger ages particularly, students
might not be able to overcome such slights, imagined or
otherwise, and a seemingly innocuous occurrence could
turn a student against a teacher, and perhaps even the
subject too.

Indifference to students/Looking down on students

This again emphasises how important the basic
human relationship between the teacher and the student
is. That a teacher should respect the student is impera-
tive. Peterson et al. (2000, p. 150), note how important
this aspect is ; ‘student views of the teacher are impor-
tant for perceptions within a school system and as
accurate indicators of performance. Our advice to
teachers is to be concerned with relations to students as
important people. While this can be difficult with large
classes, or multiple classes with large numbers of stu-
dents during the day, these characteristics are important
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for student judgement about teacher quality.” This last
point is central as teachers may often feel ‘too busy’ to
devote the time to students that they need. As the role of
record keeping and reports grows, so the most funda-
mental relationship in teaching gets squeezed. Having
time for students and treating them with care and
dignity is of paramount importance in the eyes of stu-
dents. If teachers do this, then they may find that stu-
dents’ performance in class also improves, as well as

their own rapport with the students.

IV. Conclusion

The opinions of the students show that a pre-requisite
of good teaching is that the teacher has a kind and
respectful attitude towards the students. Students are
also aware that these alone do not make a teacher good,
but if they are in place, then students will be receptive to
the teacher. In the classroom, students share the most
commonly held beliefs of researchers into classroom
practice, that classes should be interesting, that the
teacher should have good knowledge of their subject and
be enthusiastic about their subject.

The biggest problems that teachers seem to have,
according to the students, are in pitching the level of the
class beyond the ability level of the students, and in not
being able to engage the students’ interest. If teachers
make a point of obtaining feedback, either through
seeking students’ opinions via feedback forms, or by
monitoring class activities, they should soon become
aware of this problem. To improve the interest level of
the class, teachers could experiment with different
styles of teaching, which involve the students in actively
taking part. Students are also appreciative of teachers
telling interesting anecdotes, and of the use of humour in
the class.

The students in this study were asked to think about
high school teachers, but some elements of good teach-
ing would seem to true for all ages. In concluding a
review of the literature on exemplary university
teachers, Hatvia et al. (2001, p. 701) concluded, ‘in sum,
---teachers are well prepared and organised, present the
material clearly, stimulate students’ interest, engage-
ment, and motivation in studying the material through
their enthusiasm/expressiveness, have positive rapport
with students, show high expectations of them, encour-
age them, and generally maintain a positive classroom
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environment.’
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FTiERY, FLTEERZRTT Lo T2 #8MliTh o7z, 2O EnSMEORE LWEAIOEE L 2ENE
LW EFZ 2HEMORBIIFEIC—HT 20T TIIEWI EBHS MR -T2,

— 99 — J Nurs Studies N C N J Vol. 3 No. 1 2004



ESARERTFRIEHCIE 838 H15 2004 4F — 100 —



ESARERTFRIEHCIE 838 H15 2004 4F — 102 —



IR

2003 Pk 15) 4R)E



Research Projects of the National College of Nursing, Japan
in the Academic Year of 2003

Supervisor: Dr. Keiko Takeo
(President)

. CROSS-CULTURAL RESEARCH ON KEY CONCEPTS IN NURSING

Human Caring
Prof. P. Boonyanurak/Assoc. Prof. M. Ozawa/Assist. Prof. M. Mizuno/
Instructor D. R. Evans/Instructor A. Okada

. A STUDY ON THE UNIFICATION BETWEEN THEORY & PRACTICE

IN NURSING EDUCATION

The Unifications in Nursing Education
Professor T. Kameoka/Professor K. Iino/Assoc. Prof. T. Nakayama/
Assist. Prof. T. Matsuyama/Assist. Prof. S. Anazawa

1) T. Kameoka, K. Takeo : A Literature Review on the Unification of Nursing Practice, Education, and Research in the
United States. ] Nurs Studies NCNJ, 2(1), 2-9, 2003.

2) K. Iino, T. Kameoka, T. Matsuyama, Y. Kudoh, N. Nagao, A. Ishioka, T. Watanabe, K. Takeo : Current Status of
Research Overseas on Unification betwen Institutions for Nursing Education and for Health Care. J Nurs Studies
NCNJ, 2(1), 10-16, 2003.

. AN INVESTIGATION INTO THE GROWTH OF PROFESSIONAL

COMPETENCY

The Case of Midwifery
Professor K. Sasaki/Assoc. Prof. T. Nakayama/Instructor A. Itoh

. DATA-BASE PREPARATION OF NURSING RESEARCH

The Data-Base of Nursing-Studies accomplished by the National Hospitals&
Sanatorium during the Year of 2002~2003
Professor K. Iino/Professor H. Komamatsu/Professor F. Takeuchi/
Assist. Prof. K. Nio/Assist. Prof. K. Kashiwagi

1) K. Iino, K. Nio, H. Komamatsu, S. Moriyama, K. Nakano, T. Nakahata : A Study on Trends in Nursing Research
National Hospitals and Sanatoriums, J Nurs Studies NCNJ, 2(1), 80-90, 2003.

. THE DEVELOPMENT OF TEACHING MATERIALS IN NURSING

Music Therapy in Child Nursing
Professor H. Komamatsu/Assist. Prof. T. Yamada/Instructor M. Sagawa

1) Video-Tape : [Music Activity in the National Hospital for Children-For the Healing of Mind-]Supervisor : K. Takeo,
Producer : H. Komamatsu, T. Yamada, M. Sagawa

. INTERNATIONAL COLLABORATION OF NURSING RESEARCH

About the Nursing Ethics
Assist. Prof. M. Mizuno/Dr. P. Boonyanurak*
(*Vice Rector of Saint Louis College, The Kingdom of Thailand)

— 103 — J Nurs Studies N C N J Vol. 3 No. 1 2004



2003CPHE 15)4RE BN ERARAE#EIE 7Y = 7 b

i KRR TRET

. BB Y 2 TEBEEO BB R
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TTTT e T X577 (R MAAH VY Y, BIFEE, ¥4 FH), NEERKTF@h#ER),
KEFIEZ (F56M), D.R. Evans(B0F), MHEETF @F)

2. BEABICB I 2= 45— avICHT 505
RS (BuUR), T EBD), flEET @#EdR), Wik GEn, SN & GERN)

1) BREE, MEET KECBU 2 EEEE - BH - VRO =7 4 r—v a Y IZT 2 XEROBE | B EER AR,
2(1), 2-9, 2003.

2) IR, MRS, MIUKT, L, REGET, ARV, EUET, MEET DN B T 2 B HEHKE & M EER
BRI DEHE I B9 2 WSO BUR | ENLEERERIIZEACE, 2(1), 10-16, 2003,

3. FikDHMBETIE RSB 205

[ BIERT D EFTRESTIC DT
PR ARRT (Fd2), FlEET Bh#EdR), iz BhF)

4., BiEMET—F « X—ADVER

[[EATIRRE « TR ENTFE T — 8 » _X— X 2002~2003 |
AR T (BA%), BT (Bd%), PTSCE (3dR), TR B0 GEM), HARA— GEG)

D 5T, CR2B Y, BT, RUEST, PEET, TH&ET - EDREE - RECB U 2 BEMEOBIA - ENEERFEK
WrFetE, 2(1), 80-90, 2003

5. BEHEAMDITE

[VNREFEIC BT 252G OHA ]
Botn— 7 (Bd), 1IH 75 GERN, #ENSERCT (BITF)

1) MEETFEE, BT, E 7, ENERFEE D 7 ATES/NERIC B U 2 SZEHORE—F Eb b DL0EL &
HigL T

6. BEOEEX e

[EEMGEICE T 2758
KEFIEZ GEHf), 77> 7T « 7—=% X777 (Y A RAA VY Y, BIFEE, ¥4 FH)
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EREMEEHRE L 2 2 — AR L, EMEEOVMEL WOCEEIHE L LT, S5IKRELLN
HOWHE 21T > 720

1. WOC HilbfffEid, HHE=—FHETL=—FBEVSETH-o 2 &, B X OBERKHHK
BRRICIEESNTWE I EEREEL, WHERZRE LIz, 5 HEEW S EIIICHE L NBEZED
Atetzd, SEBEEY 7 ICHEARRK > CEHE Lz, [HIE, SENEF —20%E 2H- Twv» 33,
F721%, MRS FEOHF | ZNRICEERTE 1D, TED2EE2EBZ2I0ENH D, BHFHODFE
R, 2E» 55544 (55, BE 3K OSMER, #iiiciE, HABEGSEEWESROESE
HE, ENEBEREY Y —, BRI AY Y —diuEbt, ERTRREEREER 2 > Y — 0 WOC i
F—ABMZ, FELULHES - WHE2HD I LN TE 2, WHERTRIT R -7 7 — NEETY,
[AIGRRED XA B = R LD WTHEMENEE 572 2 & T, B0 IEH ORI h AR T X 72
[~y bV AREUGHEM OFHAES, BHo kx> Tl T ThEIC R -72] [§FT
HO72 D CEHHEI T 5720, fEEL TEX7%2Db D ThHh-o7eh, HEIFIX U D TORBRTREMIEIC
otz] [FHORYIS ZHBEHR LI 12 EQRIEN D > Tz, SHEOBICHN, ZHETX o5
DEFE DTz HIC b, REE D ZOWHERTTR S FETH b,

2. HAENIZEHHEE, 1FEROIEER -2 Iz, 1:ERG HE) ONEREa —X |2l 7z,
(B -2 NICBEBDSEZ@ER 5H LALNDHY, EFORR 6% (D 5, FE6H)NIEL

=1 Tk 15 FEFHE

e WHEER oo
WOC E#EmHE BB DO TR T 7 8 X ORI IER 2 (et 3 2 HikIcB 3 2 JARM % 6 H23H~6H27H
— BT — Wik - B2 BEY 5, (5 )
EEMTHHE Aa—R I BEFEEZRTT 2700 OERCCHREPLCEN - 2N Aa—X:7THT7H~11H
WS EE) I D W T OHRE D, BRIk E2 85T (5 H)
%, Ba—X:7H7H~
B I—X : iR NOBERIIC B\ CIREMBREN N2 AMEE TR 16 47 A
K9 %, (1 FMe 2 bEFFEE 2 HRH)
[HAAMKRBEEI—R] BAMKEZ b OBEFEICHL T, BOEWEMT 7 2EEBRTE 28 PRk 15 410 A~ 16 453 A
(REEEMBERE) EEFEMEERT 5, (6 22 F 1)
[RRFEEI—X] BHEER N B\ TRIRA 2 BGeBhIE « BRGVEHE 2 EIH T 2 e AN P 15 £ 10 A~ 16 £ 3 A
(REEEMBERE) EEET %, (6 2> F 1)
[RRLEEI—X B EC B 2 Bt O M 2 HER L, HIM GBI OREE K FEE 16 3 H
7+ 0—7 vy THHE %, (1 HfE)
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72o AR Y b T —7 DERFRia S & KRN 7 7 HWIRICEIE 3 2 B 2 RICHFE 2T, 18
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4. S o — 2 |GRERMEMBE R X, F3ME0HE2WZTz, KFvarrtry—
BLUOBMGELEC)ROEZRWMNI 2/ T, EFEFL L CHE TRV, EBHFRIHELENEE -
Tz ZOa—Ab 6PN, #E, HE, FEHOET600 RRHOKELZITR > BHERET, $E3ME
A2 IIRGVEHICN S 2 BELEMABOERICENRMICENIL Twd, BIRENMET T 201
163 HTH B3, 5 HIcEis n 2 REEERERBICEBEKL, SR CHEICTERE
TEHZELZHIFLTWS,

5. NEYEM a—2 |7 +a—T v 7HHEIEE 1 [BI4E, 52 B4E2RMFICERML 72, 5 2 BAIEF
5% 15 4E 5 HIc T b - REB EMERERIC 24 LG LTz, BT 4R T, BB EEE
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flie UCIEEL w5, BEBMMES CEHMELHELEERRL T 2EBTELEY, THED
R FHERCEHRICGETL TN TWw3 2 EREBRL Tnb, BYPEHEOSE TIIEH ORI H <
FHLTWRBRSHY, CO7ru—7 vy 7HHEEZBLU T, BT RRFOMMEMRL,
TEITHMUESBOEERH 2 EETX 2L OB L TV FETH 2,

k16 SEE S, FHE=— F2SEr o7z WOCEENHE 2 &0, 2 2 — A DR EBEMBERE R
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e

TRETFEE, mEAT, LOsyx, [IHEY, WA ED, FiEHRF, KERTF, KEE0A, MEETF, CE>B
D, JIMIZEIE, 8T, AP, FHEET, IMRAIT | Latest BERAN 727 7 714 A, 20, 2003,

[#HER]

TREEFER, MEET, MEFEN, MEET, HPEB, KFEZR: Yr—V— M, ¥Y—7 7 HimcEI<E
RS, LHEY - HEFOEEROIH, EFEERE, 2002,

[REE]

Keiko Takeo, Kazuko Sasaki, Emiko Suzuki, Nobuko Kaneda(as a Member of Steering Committee) ; Nursing
Strategies in Coping with Regional Differences in Health Issues., Proceedings of The 28 th Senior Nurses Interna-
tional Workshop, the Ministry of Foreign Affairs of Japan & The International Nursing Foundation of Japan.,
September 3-13, 2002, Tokyo, Matsue, [zumo, Japan.

TRETF (ER) | [EEERAE CB T 2EMBAEOH Y HIcHT 2t s, BEETEAEBREZER, 2003,

MREET, MIUKT, BHET ¥ 1 BEEEXEH IO O OEFIHE - #wEE o (W) EREER RS, 2003,

Epd

PRET, BHEE  BHEEBAT OB 2 5EFEMNEAT CB T 2 EH L EE, ENEERERICBT2FEMNE2—H & L
T, BEREY, 28(4), 447-455, 2003,

BfEE, MRETF KECBI2EEES - BE - RO =7 47— 3 VIS 2 TEOBEE, E B AT
AeE, 2(1), 2-9, 2003,

IR, BREEE, MUk TF, THEIU, REGT, AT, EUH T, MEET 1IN B U 2 G#FAERE LR
{REBERE OE BB 2 St O TR, ENLEERFERIFEAAE, 2(1), 10-16, 2003,

[(BE - F2EE]

PTEETF | BORERR L BNV EERAR, ENEERSR Y ¥ —, 2003.6.

[EF+]

TREETFEE, BRCTF, WHEY, ENEETF D EV/NSERRICE U 2 EREHOERE —TF b b 0L0E L #HIEL
T, 2003.

N EESC e

(s

EREE, WMAREAR, LEEE, mRA—, SREM, AENT, KRRT BEBREZETFHRCHT 270 0HEED
¥ & AABRSEEE, EREEEERe, 23(1), 55-64, 2003.

[FEE - FRERK]

HMARA— . BELHOBFL L ZOFE, HEAFEY VRV 7 A, 2003,

Kimikazu Kashiwagi, Kazuhiko Ohe : Establishment of an injection order confirmation system to reduce risks of
medical accidents, Proceedings of the 8 th International Congress in Nursing Informatics, Rio de Janeiro, Brazil : 725,
2003.

AT, 8H&RTF, ®IIATF, FEFEHT, SKET, =ZEETF, IR CF, SREEF, HBARA— D BEwEhE - B
BULERSIY NV —27 AT AR —IERA Y bV — 7 1IN T 2 BEEHED = — X L EE RO HEREDFEE, B
58 [EIE R BT A R F 2, 2003,

ARA— | BEFEHROEH, 7)==V NAF A4 27 5<T 4 v 7 AABIRBE R L BERE], 2003,

FARA—, KILHE, BENE—, EREE  ERAECHET 2 EEEE OB —BESHGEE & 2 ofhdE, 5 23 BIERG®R
FEARE, 2003,

IR, ARA—, AHAGE, =W, Efige, HE—Z, KRIIAE | R— SV AEEIER Y A 7 AR TR T R E
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PRE OGS, & 23 [FEREEHRTFEAAS, 2003,
[¢nt]
FIARA— I BFANVTALOWEEE BFAVT &k WREESTAAED X 5 1EDb 20w, EHEVERE, 124, 10-15,
2003.
B Cr, IWET, CE»BY, MAA—, WigEM, ITEF, WRET, FEARE, 1 hNEEEERIC ST
% 7 x =)l — 7 A — A RS OFHPI L, ESEERER - ENEREEE L Y —, 2003, (E7F)
B, IWETH, CE»BY, MAA—, WigEH, ITEF, WRET, FEARE, 7 NEREEERICS U
%7 =)Vt — 7 EMi—ROG5EOEKEGIE, ENEERYK - BN KEER > 5 —, 2003, (E74)
B, IWWZ=TA CE»BD, MARA—, igEH, ouET, WlEET, FHARE, k7 L NEEESEERIC ST
%7 x— )V — 7 B — iR - R OFHIGIE, ENEERT - EN KBRS —, 2003, (E74)

NLIZEESENE &)

[EE]
T © 2 25 ORME, EIEERTM, 2003,

AfREE GEY)

[E&]

WARIEAZE, MARIEA T @ PEWER2WEFETH 2 5, BIREERL, 2003,

Ed

David R. Evans, Rieko Matsuoka : Preliminary analysis of an academic course in English. E 75 # K ITSACE,
2(1), 59-68, 2003.

Rieko Matsuoka : An interlanguage analysis on the English/r/and/1/, 355 aman &k, 55 35, 46-57, 2003.

Rieko Matsuoka : An analysis of the oral academic discourse in discussions, Proceedings of Pan-Pacific Association

of Applied Linguistics, (forthcoming)2003.

Rieko Matsuoka : Analysis of oral academic discourse, Proceedings of the 31st JACET Summer Seminar, 31,
(forthcoming) 2003.

David R, Evans, John Herbert : The importance of oral testing for conversation classes : A framework for planning
oral tests, E N BERTFIIEACE, 2(1), 40-48, 2003,

David R, Evans : Introducing oral testing for English conversation classes : The reasons and the reaction, ENHZ#EK
SPARHFEEACEE, 2(1), 49-58, 2003,

David R, Evans : Why do oral testing?, E T J(English Teachers in Japan Journal), 4(2), 12-15, 2003.

[FE - FRERX]

Rieko Matsuoka : Gender variation in proffering compliments, TUJ Colloquium of Applied Linguistics. Tokyo, 2003.

Rieko Matsuoka : Gender effect on explicitness in proffering compliments, JALT Pan-SIG. Kyoto, 2003.

Rieko Matsuoka : An analysis of academic discourse, #iFiE ¥ HZE#2 Yokohama, 2003.

Rieko Matsuoka : Discourse analysis of academic discussion, The 8" Conference of Pan-Pacific Association of Applied
Linguistics, Okayama, 2003.

Rieko Matsuoka : Discourse analysis of disagreement at discussions, The 31t JACET Summer Seminar, Kusatsu, 2003.

Rieko Matsuoka : Academic discourse socialization in a doctoral program, The 29" JALT International Conference,
Shizuoka, 2003.

[¢nth]

Rieko Matsuoka : Session chair, Annual Conference of American Association of Applied Linguistics, Arlington USA,
2003.

Rieko Matsuoka : Review article for “The interactive work of prosody in the IRF exchange : Teacher repetition in
feedback movies’, Language in Society 32, 79-104, 2003 : Pragmatics Matters, 5(1), 6, 2003.

AR (AEEREE)
Yoko Otawara-Hamamoto (ZEAEF), Yoshiko Ishizuka, Hideyuki Yamato, Junko Mori-Okamoto : Effects of pome-
granate juice on hyperlipidemia in ovariectomized mice, J. of Pharmacol. Sci, 91, 119, 2003.
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AKBFIEZ vy —V— M., ¥Y—7 77— EHimcEO  BEEE, 59, 10 BEoHER, EFER, 2002,

Ed

WAD X T, ERE  AMEIIREE #2225 —QOL ##%, Heart View, 7(10), 1231-1236, 2003.

Riji =gl

MARER, RILATF, KREFIEZ, @HMOT, TEHSE, BEET, KM SERER7 7 208 L 3 2 BH 2EE
BATT 2B EEDO H Y BT 28, Pk 14 FEEEBCRILE O 12 » OEEB R E R R EEH, 211-287,
2003.

HH=F, HERTF, IW=ETR, KFEZ, EfALEY, FART, =T, HRLA, FEs s, BEEHE, NHE
KT, EREE NRRRERCE T 2 E5EOBIR L B OFE, T 14 FEENRRE - RERTLREERTS, 1-30,
2003.

[FEE - FSHK]

HHFEF, W=, KFIEZ, WEEEH, FanT, HELA, =HET, EHAEY NERBERICKE T 2EG#D
BR & S OBE, 5 1 BIENIRBEEETTR Y S ME S EERE, 27, 2003,

Matsumoto Akiko, Shigematsu Hiroshi : Development of the subjective health status questionnaire for peripheral

arterial occlusive disease, Proceedings of 21 st Annual Symposium Society of Vascular Nursing, 2003.

Matsumoto Akiko, Sato Reiko : Investigation of the effects of an artificial carbon dioxide footbath, A study of body
temperature and thermosensory, Proceedings of 38 th conference of the Societe Internationale des Techniques
Hydrothermales, 2003.

WMAD EF, HHEET, BERE D SIRERBAK & AKREA R OER R ORERFEIC RIZ T E O, 5 44 B HAIRE %
SR TR, 2003,

WA D &1, EHP  ESREIRENSR 7 V7 4 ANVSA T = 4 ORFER EEEREGIHEFIOFEICOWT, F23EHA
FE RIS PN TR 140, 2003,

R EY (BEHREY)
Edl

R, BEEE, MUk T, TS, REGT, AT, I, MEET BT 25 ELHEHE LR
R OB IC BT 2 OBUR, ERLEERERTRACE, 2(1), 10-16, 2003,

EREN, BREE, ABEREA I HERICBTAHE L¥EOFEAMETMOER, HERYE, 28(5), 555-560, 2003,

WAHET, BRYEE, HELEA I FEFFH BT 288 L2EORERETTOER, GEREE, 28(5), 561-567,
2003,

BAEE, MEETF  KECBU2BHEER - 5 - RO 21=7 17— 3 VI 2 T OBE, ErE AR
#OBE, 2(1), 2-9, 2003,

(]

e % & (F9eER), T, SHae S8, (N7, EFEAET, FOEMT, P81, FUsET, fiEE
T, REE  BERRYE GRS T 2 8EAEHS S X 7 A OBFE, WAk 11 £~ 14 FE RIS E G
& (FEABHF2e(B) (2)) WFER R & E, 2003,

JNBkET, BEHT, AT, SHBESE, B, REET, MBET, ke, Bibkr, IWETR 0 GEcs g
A7 —ARarey NCBET AWM —BE L BEE LT 5 2 L ORIE, P 14 8 E R Rk F 5
TR, 2003,

[EE - ¥2%%)]

BAEHET, $OARER, BEAEMR, HEEEL, BRAEE, MELEA | BERMEE 2B 28E L ¥4 O REF
075, 25 34 BIHAGESSRE (BEXE), 21, 2003,

BRER, HFEEMEL, (UTET, BIAESE, MELEA B ERE TSR O -G R B o BiFs— (S - 3224 D MEE,
5 34 M H ARG EZSWIE (BESH), 69, 2003,

EREMN, BRAEE, HEREH  BEMEOIMERBROY | LI BEEOE | L OBHE, BHEHBEFIRE, 12(2), 10-11,
2003,

B, hUEET, BURET, HFEREL, TS, fEL24  BEICB T 2 EEHESAEICET 2508,
55 23 [ HAFERIE SRS EEE, 320, 2003,
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Kameoka, T., Sadahiro, W., Funashima, N., Sugimori, M. : Nurses’ goal attainment in interactions with patients, and
nurses’ attributes assosiated with it ; Based on King’s theory of goal attainment, Sigma Theta Tau International, The
37 th Biennial convention, Toronto, 2003.

Hongo, K., Kameoka, T., Funashima, N., Sugimori, M. : Role model behaviors of nurse faculty and their association
to their attributes in Japan, Sigma Theta Tau International, The 37 th Biennial convention, Toronto, 2003.

MILKEF, FIVNEG | BEEREETEICB T 2 5ESROBIE - FEEHNICET 2O ER—1991 £ & 2002 £F1C
FeRINTERO5HT, 26 1 HENEREEETR Y S MRS R, 62, 2003,

5 1 mENRPEE S TR SRR EE, 63, 2003,

[ D]

VTREHET, WYL  GERERAE B 2 BERMNET OER &8, ENEERFRICBU 2EBEE—Hle LT, EE
Y, 28(4), 447-455, 2003,

B E | HEYHE OHEEE H CFHN A 7 g SEmE A L MENEE, olnEM L EE, BEEY, 280),
548-554, 2003,

BRAE  FEEHICHE» TEEERO Yy ¥ VA —F#EERF L 2% 7 BEEREROWEH, GE#EHE, 13(12),
1013-1017, 2003.

REE | PEREE (OARGEAEEEEE 13 HIEMES), BEKEFME, 12(2), 1, 2003,

MEET, BMIUAkT, RHASET ¥ 1 BEEZE WO 0 OFFIFHE - @hE, EREERTHS, 2003,

REEEE 7 (EEE )

(EE]

AT, HHERER, KREET, EHEHET, RAKRKSE D PWAGREE, HABKES SR, BRESY, i bk
f, 1183-1188, 2003.

[(FaRE]

55 1 FESREEEENT e AT S R, 63, 2003,
WIAET, FYUVNEE | EREERERR C B U 2 B OBR - FEEHNCE T 2 58O BUIR—1991 22 5 2002 12
FRINISGRO AT, 5 1 BIENREE Ve AR = EaRE, 62, 2003,

JRAF S T G

[EE&]

VHEMF | BRI OBERMN, MREEFER ; Latest FERAN 7 7 7 4 A, 2-15, 20, 2003,

FHREMF | M OBEERMN, MEEFEE ; Latest BERAM 7S 7 7 4 A, 16-35, %W, 2003,

Pk & &0 L BT OB HERAN, MTREFER ; Latest Bl 77 7 7 4 A, 74-94, 2, 2003

WG @ 7 4 VAN T 2 A X2 s DFEERM, MEETEHE | Latest BERAM 77 7 7 4 A, 52-73, FHF, 2003.

LI U - JEER 238 2 5 BERl, TRETEE | Latest BERM 77 7 7 4 A, 302-334, W, 2003,

BT : B alliE, MREFEE  Latest BERM 77 7 7 4 A, 230-252, W, 2003.

MEZT © AMGALE, TREETFER | Latest HEFM 77 7 7 4 R, 344-347, ZHF, 2003,

MHEFZT @ Fv—88, MEETEE | BERWN 72 77 4 X, 348-351, 2£#f, 2003.

P A ED 1, BERREEY —~_ A1 7 o 20D T, IEF, HEE, BdERES, BEYTHEEERLEN KRS
W1 2 BT v A CED WG 5 3 &/ EBE], 3-13, AF AN T Vv REE, 2003,

P A ED D3, BERBET 7 F 7 v 4 7 OFfIE, FRE, R, MWES, SEE, BdlRmE, EETHEEERELSe
SHRISRER /] © BT Y R CED W BGHIEIEE 3 £/ BRR], 34-41, xF AT v Rk, 2003,

Pk A ED 110, NNISD ) A 7 f{# & 2 O35, IMREFRRSE S H» 0 1E U0 2 FMEIEEY —_ 14 7 VX,
135-141, A7 4 7 HRR, 2003,

NHZZIE @ BHEEHE OB LERMN, WETr 7, MEETEE  Latest BN 77 7 7 4 A, 352-360, =8, 2003,
E3dl

(S, JIMZE, EET, OV, EFET, HaL), KEEZOA, (CE2BY, MALT | BEENEE
B1F 3 VOD (video on demand) ¥ A 7 AND XA DO B EICHE 2 RITTERSTICOWT, ENTEERERITZEHIE,
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