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[Abstract] Objective: To clarify work environment-related stress experienced by external clinical research coordinators (CRCs) at medical
facilities to which they are dispatched. Methods: A web-based anonymous survey was conducted involving 1,363 CRCs working at site management
organizations. The survey used the “Mental Health Inventory-5 for Workers (MHI-5)" which considers stress indices, work environment both
physical and human, and personal attributes. Results: Six hundred and eighty-three CRCs (50.1%) responded, and 634 valid responses (46.5%)
were analyzed. The five subscales of MHI-5 include “self assessment of one’s working worth, fulfillment”, “decreased will to work”, “fatigue/
exhaustion”, “insufficient inner reserves”, and “social relationship”. The multiple regression analysis identified that stress was induced by five factors
of the physical environment such as comfort level of chairs for external CRCs to sit on, accessibility of medical records, places for use of mobile
phones, network connection for mobile phones, and internet communication environment, as well as one factor of the human environment such as
practical key people. Conclusions: Improvement in work environment may be useful in alleviating the stress experienced by external CRCs at the

medical facilities to which they are dispatched.
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